Primary Research
	Primary research is a type of research design in which the researcher is directly involved in the data collection process. In other words, the researcher gathers relevant data samples directly instead of depending on already existing data with regards to the research context. 
Primary research is fundamentally tailored towards gathering context-specific data that can solve a particular problem. In addition, it allows the researcher to gather first-hand information which can be considered to be more valid and authentic in a research environment.  With this research approach, the researcher has full control over the data because he or she owns the data
Primary research is also known as field research because it involves a hands-on experience with the data gathering process. Think of this as a type of research that requires the research.

Primary Research Methods
There are numerous primary research methods employed by researchers to collect first-hand data from research subjects depending on the context of the research and research objectives. These include interviews, surveys, focus groups, and observation techniques.
1. Interview
An interview is a type of qualitative data collection method that involves engaging in a virtual or face-to-face conversation with the research subject(s) in order to gather valid information. Typically, interviews are made up of open-ended questions that allow the respondent to share his or her thoughts without any restrictions. 
An interview may be structured, unstructured and semi-structured in nature. A structured interview utilizes a premeditated interrogation sequence unlike a structured interview; while a semi-structured interview has a question sequence which the interviewer can freely deviate from to obtain more information.
The duration of an interview is influenced by the number of respondents, research objectives, and time frame for the research amidst other factors. When conducting an interview, the researcher uses different tools to collect data including audio recorders, camcorders, and digital cameras. 
Conducting an interview as part of primary research allows the researcher to gather in-depth information about the research subjects. This allows the researcher to gather more authentic research samples that improve the overall outcome of the systematic investigation.
2. Surveys
A survey is a common method of data collection that is used to gather relevant information from specific groups or individuals in line with the context of the research. It usually involves administering a questionnaire containing standardized close-ended questions and open-ended questions in order to gain insight into the research subjects. 
In some way, a survey can be considered as a means of opinion sampling since it involves gathering diverse opinions in the form of responses to research questions. This data gathering method also allows for data aggregation that can inform research outcomes. 
3. Observation
Observation is a type of qualitative research method in which the researcher closely examines the research subjects as they interact with their environment for a stipulated period of time. The primary aim of this method is to allow the researcher to gather useful information about their features and behaviors in line with the research context.
The researcher makes use of different tools in order to faithfully record the experiences of the research subjects. This is important because it is nearly impossible to accurately commit all that is seen to memory and it further helps to prevent subjectivity that can significantly alter research outcomes.
4. Data Analysis
Research data analysis is the process of sifting through large samples of data, identifying valid data and evaluating these data groups in order to arrive at objective research findings. Here, the researcher interprets data samples in order to establish a logical pattern that confirms or negates the hypothesis. 
Data analysis is important because it allows the researcher to select the most important data that can suggest useful insights during the research process.   While this is a time-consuming process, it is necessary to create structure, sequence, and meaning to the research data. 
To objectively carry out data analysis, the researcher must follow 3 essential steps. First, he or she must organize the data samples then summaries and categorize the data in line with stated parameters after which the researcher evaluates data categories to arrive at specific outcomes. 
5. Focus Groups
A focus group is a qualitative research method in which the researcher poses a number of open-ended questions to a group of research subjects consisting of 6-10 participants. This method is more cost-efficient when compared to other data-gathering methods such as face-to-face interviews. 
Usually, this method is employed for marketing research to gain diverse user feedback about a product. Since it makes use of open-ended questions, focus groups allow respondents to freely communicate their opinions without the restrictions posed by close-ended questions. 
Participants in a focus group are at liberty to interact with one another and freely influence the other's decisions.  This enables the researcher to collate multiple perspectives which allow for more objective research considerations, better data analysis, and more valid research findings.
Types of Primary Research
1. Exploratory Research
Exploratory research is a type of primary research design that investigates a subject matter in order to gather more insight into it. This research design helps the researcher to understand an existing problem while highlighting different dimensions of the problem that would require further investigation in the future. 
Usually, this type of research is carried out during the early stages of a systematic investigation and it is also known as the grounded theory approach or interpretation research. When carrying out exploratory research, the researcher must first identify the problem; create a hypothesis then goes ahead to carry out a descriptive investigation to gain better insight into the subject. 
Although exploratory research is flexible in nature and cost-effective, it is very susceptible to bias and it can only be used for small chunks of data. Exploratory research is important because it pays the foundation for further research and it also helps the researcher to channel his or her energy towards valid and researchable contexts. 
2. Experimental Research
Experimental research is a quantitative research design in which the researcher triggers a change in the independent variable and measures the effect of this change on the dependent variable. This effect is usually observed and recorded over a period of time in order to arrive as unprejudiced conclusions. 
Experimental research is used in different fields of study such as medicine, education, and business. In medicine, it is used to treat different ailments and in business, it helps organizations test new products before releasing it to the market on a full-scale. 
Regardless of its many advantages, experimental research is extremely predisposed to human error plus it is expensive and time-consuming. Pre-experimental, quasi-experimental, and true experimental research is common types of experimental research. 
3. Ethnographic Research
Ethnographic research is a type of research design that requires the researcher to monitor research variables as they interact with their natural environment. The data gathered during the period of observation is analyzed in order to arrive at valid conclusions. 
Ethnographic research is used in various fields hence; we can speak of business ethnographic research, medical ethnographic research and the like. This research design is extremely useful in complex contexts such as market and customer settings plus preliminary stages of user-focused research. 
Advantages of Primary Research
· Data Accuracy
The most obvious advantage of primary research is research data accuracy. Because the researcher is directly involved in the data gathering process, he or she can ascertain the authenticity of the data samples. 
· Data Recency
Usually, primary research is tailored towards a specific issue and the data is gathered in the wake of the moment. This leads to more objective research findings. 
Valid Data Interpretation
The data gathered in primary research is examined and interpreted based on the needs of the organization. Hence, there are little or no generalizations that may not reflect the research situation. 
· Ownership
Primary research gives the researcher total ownership and control of the research data. This gives such an organization an edge over competitors relying on secondary data.
Disadvantages of Primary Research 
· Expensive
Primary research is expensive. It often requires huge investments which may not be readily available as not all individuals and organizations have such amounts of money at their disposal. 
· Time-consuming
This type of research is also time-consuming and can be quite exhaustive in nature. Data gathering methods in primary research often span over long periods of time hence, this research approach is not suitable for addressing pressing issues. 
· Feasibility
In many cases, primary research is not feasible and can be impractical. For instance, it is impossible to gather feedback from every member of your target market by conducting an interview in order to obtain first-hand information. 
· Research Bias
In primary research, the data gathering process is absolute and this can affect research findings; especially when there is a mistake. Because the data is gathered first-hand, there are no available comparisons that can serve as some sort of checks and balances.
Conclusion
Primary research is extremely important for businesses or organizations because it helps them to gather first-hand information about the needs of the market. The findings from primary research provide great insights and they usually inform product development and similar changes in organizational policies.
Secondary Research
	Secondary research is a common approach to a systematic investigation in which the researcher depends solely on existing data in the course of the research process. This research design involves organizing, collating and analyzing these data samples for valid research conclusions. 
Secondary research is also known as desk research since it involves synthesizing existing data that can be sourced from the internet, peer-reviewed journals, textbooks, government archives, and libraries. What the secondary researcher does is to study already established patterns in previous researches and apply this information to the specific research context. 
Interestingly, secondary research often relies on data provided by primary research and this is why some researches combine both methods of investigation. In this sense, the researcher begins by evaluating and identifying gaps in existing knowledge before adopting primary research to gather new information that will serve his or her research. 
Secondary Research Methods
Secondary research involves data assimilation from different sources, that is, using available research materials instead of creating a new pool of data using primary research methods. Common secondary research methods include data collection through the internet, libraries, archives, schools and organizational reports.
1. Online Data
Online data is data that is gathered via the internet. In recent times, this method has become popular because the internet provides a large pool of both free and paid research resources that can be easily accessed with the click of a button. 
While this method simplifies the data gathering process, the researcher must take care to depend solely on authentic sites when collecting information. In some way, the internet is a virtual aggregation for all other sources of secondary research data. 
2. Data from Government and Non-government Archives
You can also gather useful research materials from government and non-government archives and these archives usually contain verifiable information that provides useful insights on varying research contexts. In many cases, you would need to pay a sum to gain access to these data. 
The challenge, however, is that such data is not always readily available due to a number of factors. For instance, some of these materials are described as classified information as such, it would be difficult for researchers to have access to them. 
3. Data from Libraries
Research materials can also be accessed through public and private libraries. Think of a library as an information storehouse that contains an aggregation of important information that can serve as valid data in different research contexts. 
Typically, researchers donate several copies of dissertations to public and private libraries; especially in cases of academic research. Also, business directories, newsletters, annual reports and other similar documents that can serve as research data, are gathered and stored in libraries, in both soft and hard copies. 
4. Data from Institutions of Learning
Educational facilities like schools, faculties, and colleges are also a great source of secondary data; especially in academic research. This is because a lot of research is carried out in educational institutions more than in other sectors. 
It is relatively easier to obtain research data from educational institutions because these institutions are committed to solving problems and expanding the body of knowledge. You can easily request research materials from educational facilities for the purpose of a literature review. 
Secondary research methods can also be categorized into qualitative and quantitative data collection methods. Quantitative data gathering methods include online questionnaires and surveys, reports about trends plus statistics about different areas of a business or industry.  
Qualitative research methods include relying on previous interviews and data gathered through focus groups which help an organization to understand the needs of its customers and plan to fulfill these needs. It also helps businesses to measure the level of employee satisfaction with organizational policies. 
Advantages of Secondary Research
· Easily Accessible With secondary research, data can easily be accessed in no time; especially with the use of the internet. Apart from the internet, there are different data sources available in secondary research like public libraries and archives which are relatively easy to access too. 
· Secondary research is cost-effective and it is not time-consuming. The researcher can cut down on costs because he or she is not directly involved in the data collection process which is also time-consuming. 
· Secondary research helps researchers to identify knowledge gaps which can serve as the basis of further systematic investigation. 
· It is useful for mapping out the scope of research thereby setting the stage for field investigations. When carrying out secondary research, the researchers may find that the exact information they were looking for is already available, thus eliminating the need and expense incurred in carrying out primary research in these areas. 
Disadvantages of Secondary Research 
· Questionable Data: With secondary research, it is hard to determine the authenticity of the data because the researcher is not directly involved in the research process. Invalid data can affect research outcomes negatively hence, it is important for the researcher to take extra care by evaluating the data before making use of it. 
· Generalization: Secondary data is unspecific in nature and may not directly cater to the needs of the researcher. There may not be correlations between the existing data and the research process. 
· Common Data: Research materials in secondary research are not exclusive to an individual or group. This means that everyone has access to the data and there is little or no “information advantage” gained by those who obtain the research.
· It has the risk of outdated research materials. Outdated information may offer little value especially for organizations competing in fast-changing markets.
Conclusion
While secondary research can be cost-effective and time-efficient, it requires the researcher to take extra care in ensuring that the data is authentic and valid. As highlighted earlier, data in secondary research can be sourced through the internet, archives, and libraries, amongst other methods. 
Secondary research is usually the starting point of systematic investigation because it provides the researcher with a background of existing research efforts while identifying knowledge gaps to be filled. This type of research is typically used in science and education. 
It is, however, important to note that secondary research relies on the outcomes of collective primary research data in carrying out its systematic investigation. Hence, the success of your research will depend, to a greater extent, on the quality of data provided by primary research in relation to the research context.
Here take a look on Research and its Stages:
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Differences between Primary and Secondary Research	
· Definition
Primary research is a research approach that involves gathering data directly while secondary research is a research approach that involves relying on already existing data when carrying out a systematic investigation. 
This means that in primary research, the researcher is directly involved in the data collection and categorization process. In secondary research, on the other hand, the researcher simply depends on existing materials for the research without any need to collect raw information from the field. 
· Sources of Data
Surveys, interviews, focus groups and observation techniques are common sources of data in primary research. In secondary research, the researcher collects existing research materials through a number of sources like the internet, libraries and archives.
These data collection methods require some sort of interaction with the research subjects in order to gather first-hand information that will be useful in the research. Many times, secondary sources are free to access but some of them will require you to pay an access fee before you can make use of the information. 
· Other Names
Secondary research is also known as desk research because it does not necessarily require the researcher to move from one place to another. Meanwhile, primary research is also referred to as a field research design because it requires the researcher to get totally involved with the data collection process.
In secondary research, researchers can easily access information from the comfort of their desk; especially when using the internet to source for research materials. In some cases, the researcher would need to co-exist with the research subjects for a specific period of time in order to get information for the research. 
Advantages of Primary Research over Secondary Research
Unlike secondary research, primary research gives the researcher 100% ownership of the research data which is extremely useful for organizations in highly competitive markets. Data from secondary research can be accessed by everyone and does not yield any specific benefits to organizations. 
Also, in primary research, the researcher can fully account for the authenticity of the data because he or she is an active participant in the data collection process. Because the researcher is not directly involved in gathering secondary research data, he or she cannot ascertain the authenticity of the research materials. 
Advantages of Secondary Research over Primary Research
Unlike primary research that is expensive and time-consuming, secondary research can be completed in limited time and with limited resources. Since the research data already exists, the secondary researcher does not need to invest time or resources to gather first-hand information. 
Also, secondary research helps to prevent knowledge repetition by mapping out already existing research efforts and this helps the primary researcher to concentrate on exploring new areas of knowledge. Hence, it is important for every research effort to begin with secondary research. 
a) Tools
Common tools used to collect data in secondary research include bots, internet-enabled devices like laptops, smart phones and tablets. On the other hand, surveys, questionnaires and interviews are common data gathering tools in primary research.
Secondary research devices help researchers to access sources of secondary data like libraries, archives and peer-reviewed journals; without needing to go to the field.  Primary research tools help the researcher to access first-hand information about the characteristics, dispositions and behaviors of research subjects in line with the context of the systematic investigation.  
b) Data Type
Primary research makes use of real-time information while secondary research makes use of past or already existing research materials. During primary research, the research is ultimately concerned with gathering first-hand information about the research subjects and contexts while in secondary research, the researcher simply re-examines existing data. 
Hence, the type of data used in secondary research is described as "past data" because it reflects past occurrences and only provides insights into dealing with present situations. The role of the secondary researcher is primarily to specify how this past data informs his or her current research.
c) Research Purpose
The purpose of primary research is to gather real-time data that will be useful in solving a specific problem. On the other hand, the purpose of secondary research is to gather existing research materials that may not directly address the problem at hand. 
The primary research process is carefully tailored towards the specific research problem from start to finish and this is why it relies on first-hand data. Secondary research is not tailored towards solving a specific problem rather; it provides general information that can prove useful for primary research. 
When to Conduct Primary and Secondary Research
Primary or field research is usually carried out when an individual or organization needs to gather recent data that is useful for a specific research context. When organizations need to gather information on the changing needs of target markets, they typically employ primary research methods. 
Secondary research, on the other hand, is used when the researcher needs to identify existing knowledge that can provide useful insight in research. With this information, the researcher can identify knowledge gaps which would form the core of his or her research efforts. 
· Data Recency
Primary research relies on recent data for its systematic investigation because it addresses present situations. As earlier asserted, primary research efforts are ultimately tailored towards the needs of a specific research context from start to finish; hence, the primary researcher must gather real-time data in order to arrive at relevant research outcomes. 
Secondary research, on the other hand, makes use of past data in an attempt to understand existing research efforts, identify knowledge gaps and map out the recent research to fill these knowledge gaps. This, findings from secondary research do not necessarily apply to specific research contexts.  
· Feasibility
Secondary research is more feasible than primary research. For example, it may be improbable for a company to attempt to observe the buying culture of all the individuals in its target market. 
In this case, the researcher may have to depend on existing research findings that detail the buying culture of the target market. Alternatively, the researcher can use other sampling methods that would help him or her gather feedback from a section of the market. 
· Examples
Examples of primary research data are student thesis, market research and first-person accounts of trauma survivors while examples of secondary research data include newspapers, books, academic journals and magazines. 
Secondary research data often represent an aggregation of already existing information with little or no additions while primary data contains new information. Usually, primary research collects data from the original source unlike secondary research that relies on reported information. For example, a student who wants to write a thesis would need to either interact with the research subjects in their natural environment or carry out an experiment. 
· Specificity
Primary research is more specific than secondary research because primary research is aimed at addressing issues peculiar to a business, organization or institution, On the other hand, secondary research that does not cater to the specific needs of an organization.
For example, when carrying out a primary research on consumer satisfaction for a product, the entirety of the research process is tailored towards the product in question. In secondary research, however, the data collected may not be exactly what the researcher needs. 
· Ownership
In primary research, the researcher has 100% ownership and control over the data and he or she can choose to make such information available to others or not. This means that the primary researcher has absolute discretion over the research materials. 
In secondary research, however, the researcher does not own the data and as such, he or she does not have absolute discretion over it. Secondary research can aptly be described as a "free-for-all" situation because everyone can gain access to the data. 
· Data Accuracy
Data gathered through primary research is more accurate than secondary research data. In primary research, the researcher is fully involved in the data collection process and he or she takes care to collect valid data that can be easily authenticated. 
The secondary researcher, on the other hand, has no control over the data and he or she cannot account for the validity of the research materials. For instance, there is a lot of inaccurate information on the internet which can affect research outcomes when used as the basis of a systematic investigation.  

Similarity between Primary and Secondary Research
· Data
Primary and secondary research makes use of quantitative and qualitative data. Quantitative data collection methods such as surveys and questionnaires are used to gather numerical data while qualitative data collection methods like observation are used to gather descriptive data.
Conclusion  
Many times, researchers combine primary and secondary data collection methods in order to arrive at the most valid outcomes at the end of a systematic investigation. Usually, they start off with secondary research to effectively map out a relevant scope for their research effort, before proceeding to conduct primary research. 
It is important for you to consider the strengths and weaknesses of secondary and primary research before opting for any of these research methods. More importantly, you should pay attention to the overall aim of your systematic investigation as this is the fundamental determinate for choosing primary or secondary research.
