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Summary:

The new media is one of the most prominent modern digital means of
communication that contributes to the development of public relations activity in
various fields and to the management of crises of all kinds, including social
crises that arise from social factors and causes arising mainly from social
imbalance and the frequent occurrence of family problems and political and
economic crises to reach The internal and external audience of the institution,
and public relations works through these new electronic means to make
information available in times of social crises, as the Public Relations
Department seeks to influence the target audience through their locations on
(blogs - forums - electronic magazines - news sites - e-mail - Social Media.(

And if the public relations department’s use of electronic media is important
in normal circumstances, it is even more important at the time of these crises,




where a defect occurs that is related to a situation that occurs suddenly and
affects the overall system of the institution up to the point of threatening its
survival.

From here lies the strategic mission of public relations, as it appears clearly
when the institution faces a crisis that threatens its status, existence, and ability
to work and competition. The experience and ability of public relations lies in
preparing before the occurrence of the crisis and in solving it and exiting from it
If it occurs. The occurrence of crises is not a new thing in itself, but The new
thing in the institution is the methods of public relations use of electronic media
in dealing with the social crisis.

Keywords: public relations, crisis, crisis management, social crises, new media
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