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Abstract:

This article aims to introduce the type of New Rubllanagement (NPM) as one of the modern
concepts within the field of what is now called ¥@omment Business Management" — according to a
speech of an expert in public administration Aimed Rachid — and review its application in thebgl
context. This concept refers to a set of ideas asghhow government could re-defines its roles and
improves the delivery of public services, which eleging on the idea of introducing market mechanisms
privatization contracting out, and Flexibility inamagement by decentralization, emphasizing more on
competition, quality of services and to be respgmgd customers...
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Source: Anne Amar et Ludovic Berthier, "Le nouvesnagement public : avantages et limites" (document
de recherche présenté dans XVI international RE&kRerence Services Governance and Public Policies.
Lisbon, September 28-30, 2006), p. 04.
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Pour plus de détails voir: Jean-Daniel Delley, Nouvelle gestion publique: quand I'état se donne $e moyens de son
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of Doctorate in Philosophychool of Management, Faculty of Business and DNAetoria University of Technology,
Melbourne, Australia, 2002), p.28
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"lbid, p. 29
® Judy Whitcombe, "Contributions and Challenges oéWNPublic Management’: New Zealand since 19823licy
Quarterly, Volume 4, Issue 3, September 2008. pp. 7-8.
*George A. Larbi, The New Public Management Approacld Crisis States.( Geneva: United Nations Rekearc
Institute for Social Development-Discussion Paper NL2-, September 1999), p.12.
*Marius Petrescu et al, " Public Managemérgtween the Traditional and New ModeReview of International
Comparative ManagementVolume 11, Issue 3, July 2010, p. 412.
2George A. Larbi, op.cit, p. 12.
*Marius Petrescu et al, op.cit, p. 412.
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®Binod Atreya, op.cit, p. 38.
#Bharat Raj Gautam, 'Factors Affecting Application of New Public Managenent Oriented Reforms for
Reforming Nepalese Public Administratiori. (Paper presented at the Third Annual HimalyaricloResearch
Conference, Nepal Study Center, Madission, New B&AUSA, October 16, 2008) p. 03.
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