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Exercises for Chapter 03 
1. Define : Search engine, computer network.

2. Name three (3) Web browsers.

3. What is the difference between the internet and the web?

4. What is the difference between the Client/Server architecture and P2P architecture ?

5. What is the difference between a LAN network and a WAN network ?

6. To use an email tool, what do you need ?

7. In an email, what does the Bcc field mean ?

8. What does the term URL mean ?

9. What type of information can we exchange on the web ?

10. What is the identifier of a machine in a network ?

11. What internet service does the Dropbox application provide ?

12. A “contact group” is :

A) A list of email addresses reserved for sending urgent messages

B) A list of websites all relating to the same subject, and selected by a group of experts for 
their quality.

C) A mailing list allowing a group to automatically receive messages sent to the list.

D) A list of e-mail addresses allowing each member to know the e-mail address of everyone 
else.

13. Ammar received an email from Brahim and wishes to inform Amine of the contents of the 
email. He also wants to inform his manager that he has informed Amine. What action should 
Ammar take?

A) Transfer

B) Broadcast

C) Reply

D) Reply to all
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E) Send as Cc

14. When sending a message to several people simultaneously, without one of the recipients seeing 
the addresses of the other people, we must use the field …………… And which means 
……………………

15. Scenario

The student Abir (abir.student@gmail.com) wants to send an email to her ICT teacher Mr. 
ELAGGOUNE (zelaggoune@gmail.com) to ask for the course material (course.pdf). She also 
wants to inform her colleagues in the promotion (licence01fr@gmail.com) of this request.

Complete the following table:

Action To Cc Bcc Subject

Action role 

scenario
illustration
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