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The research and theoretical basis that validates the inclusion of each
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Relating specific issues to core communication skills
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Initiating the session
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Demonstrating interest and respect, attending to the patient’s physical comfort
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sl Jlaim) 05 L oKy 3y 0 b 8kl odn O Ul sty a.»um,,}\uﬁu.w
iy W@d)wb@wbjwJXJCM\MY\OJJQLMBW\W\;JU
Casls (S ol i g I Al ol

6)\,«0.&.“3 g_,d\\ ;\:-)@JJAM\QQJ\A\@Qjmdﬂ\m)ﬂ\uﬁ.b-\j\a\ g).;j,>- b\.:\ gj)..h
Q;}qz\;\d U,.L.a_bva.f L\.AJ\.M\«\.Q.\}\\.,)\ Ula\ﬂ REY Y @}




43 ad ol

e LY O 3Ly S ol 055 0T g, e el (Y SLLdl o S5 13,

(il W e ile oMLl 04 STds LB TR RN U gE e I AW Al Ll

feanl B3 o) janam g cpatl) @3 sLLYI i OF day ALl Bl B aidsd) ASKald | pebs
Ll Aol s ) ol el (a2 PRI PV BN ojﬁ,\;j .(Robinson 2001)
el 2y 13 (M5 n a1y L azasl B el SV W SULdl ST e ol T oS
LSy .ﬁ,m L Sle A =Y ol eV SlesT 045 e Sl J)31 oz adl o
Wﬁ;&cb,&éjﬁCW\gugsfﬂ “’JU\M\@LSJM‘
Gl el e OF e Yy hlial) st s OF W (a7 Sl sdin | glonss O W (S

o ff\ el delis eyl e ol lee OO 23 Cp L g 96 iy 093 e gl sl JJY\
S 8 STL Satnnrl o Aol Ol ) OLaaSTT SIS S € el ) 5L e Y
: S WS ohleal day ) Lzl

ERRT AN |

olai¥l 2

Sl s s )l 3

da i) Al
The opening question
saaall cdlladl)
New consultations
«?UJ\ L of sy 13Ley Jae \;-).du Y\Jw o2l s L,a.)! V'@"JU cablaadl 4,|.\, @JM\
L;‘J\u\)w\wcb\.«ub.h) )\J§.¢ jwv.@ub\@b}fu‘}ﬂy ;L..iaY\JLN
5alely 5SSyl el g shaniy ol O ety Lalaadl 1 ol sl 3 0487 Laed)

PRRVEURIR e S

TS des L ¢ g
G oIS O 5 5 0

Tl oot O pdazadd N30
NOUTIEY

o) s S

Logasd W

REPG AT

ceakd) 8 O] (IS 0 e

WCL@\W} ﬁﬂ\fJ)M\WM\&MNY\y&M\;JﬂJ\@U?CL}u.U)
J‘U\) bj\ LA) M\ JJ;-UJ\ g;‘*”}‘J‘ JL\NMW\ 4)\).&3 3>ij 4.1.:\.9.«.“ 4.:\.&.: e A.IJUGJ‘

el Juaty) ) e 42

AR U W I REVVRRVE:
IDENTIFYING THE REASON(S) FOR THE CONSULTATION
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Listening to the patient’s opening statement
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Learning how to listen at the beginning of the consultation is the first step to an
efficient and accurate consultation
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Listening rather than questioning allows doctors and patients to achieve more of their
objectives for this part of the consultation
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What is the evidence to support listening?
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What are the specific skills of attentive listening?
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What are the advantages of attentive listening?
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What is the evidence to support exploration of the patient’s perspective of
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Anthropological and cross-cultural studies
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What is the research evidence that non-verbal communication makes a
difference to the consultation?
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Transmitting your own non-verbal cues
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What then are the lessons for physicians?
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Responding to indirectly expressed feelings & Emotions
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Skills of the accepting response
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Assessing the patient’s starting point
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What skills can learners use to help gauge the correct amount and type of
information to give to each individual patient?
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Theoretical concepts behind shared decision making
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Figure 6.1 Intervention process using the stages of change model. Adapted from the work
of Prochaska and DiClemente (1986).
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Summary: Explanation and planning is an interactive process
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What behaviours during closure are associated with inefficient endings?
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What communication skills can we recommend in the earlier sections of the
consultation that will aid efficient and satisfactory closure of the session?
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What are the specific elements of closure itself?
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Key skills of the Calgary-Cambridge Guides which need to be applied with greater

depth, intention and intensity
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Further reading

Additional sources which cover many of the above issues that the reader may find useful

include the following:

e Brewin T (1996) Relating to the Relatives: breaking bad news, communication and
support. Radcliffe Medical Press, Oxford.

¢ CorneyR (ed.) (1991) Developing Communication and Counselling Skills in Medicine.
Tavistock/Routledge, London.

e Fielding R (1995) Clinical Communication Skills. Hong Kong University Press, Hong
Kong.

¢ Hope T, Fulford KM and Yates A (1996) The Oxford Practice Skills Course: ethics, law
and communication skills in healthcare education. Oxford University Press, Oxford.

e Keithley J and Marsh G (eds) (1995) Counselling in Primary Health Care. Oxford

General Practice Series. Oxford University Press, Oxford.

el Juayl @ jles 232

oot ) Bl 231 e a el asldy ST sy Bt I vgillon S gl s
.(McCabe etal. 2002) ST

a9 e Cakalanl)

Empathy without collusion
a)d g phy el Wl e bl y — bl ol il e ol pla sl anl 5 Y 0T gl e
sdelo g an  Lage ol S0 a5 Yy L Lgzemdly Lo o ity ane gbo) gl o bl gadl 5,05 093 oy
S B

e I s S D o 2B s 1 S0

S e 18 2L B! 13 L STy s OF S s § ey Y1 tinza Y1 0S5 O Sy
il Sy il B &5 et (6T e OV &) O ot Yy o) oI T ST &1 O
.«:Ja_weu wufid b al daelaly U coasf of

P A I PN P AR SR

Combined advocacy and support with callange
idde Wl e o el Ol GH S O s B ey S 2 el as dns Bslas s
gy Gt 05 Lot Lo L uns Wslan Ll s 3 2,00 STy ann Gablad) L
Lo oy Bdlien LBl g0 oI Sl ) el oy O el oy 0 giomn &5 izl 8 L 13

L st e ey g8 U S e 3 B L e e s D e
€Ax U156y ol jans £l

Gathering information from others
Wuﬂ}_ﬂfﬂd.u| ny\wz\j.:é.s Qb}ué&d«a}ddf?.&;— (,_@,‘J\JAJJQUDL;
J sl ?J}AJJS(TMJQJJ\ F1| P QTJA Sl J:.A (e el c;%T—JﬁTW
sl oWl e Sl sl el s desls e o Bauge Wl e e 5 Balga) oda i e
3 g Jotl g cdeenled B J) e OF ol (85 L 13l LSl JSlesly «Paranoidy
i) OLYI an g LA pr BTy BV e s W JimYada by L Sl 0] 2 5o
o W Sl sl ol 2T By aeess OF fzdall e U L ablaad) dles i 15 )
, Iat
Gask (1998) and) a1, bard el dhlin Jom Slghadl 0 din Jo Jsamlly
.(Johnstone etal. (1998)



235 Al Jla) O lea dals (il go

J.JLAAS\

References

Abdel-Tawab N and Roter D (2002) The relevance of client-centred communication to
family planning settings in developing countries: lessons from the Egyptian experience.
Soc Sci Med. 54: 1357+68.

Ajaj A, Singh MP and Abdulla AJ (2001) Should elderly patients be told they have cancer?
Questionnaire survey of older people. BMJ. 323: 1160.

Akabayashi A, Kai I, Takemura H and Okazaki H (1999) Truth telling in the case of a
pessimistic diagnosis in Japan. Lancet. 354: 1263.

Ambady N, Laplante D, Nguyen T, Rosenthal R, Chaumeton N and Levinson W (2002)
Surgeons’ tone of voice: a clue to malpractice history. Surgery. 132: 5£9.

Anderson S and Marlett N (2004) The language of recovery: how elective communication
of information is crucial to restructuring post-stroke life. Topics Stroke Rehabil.
Arborelius E and Bremberg S (1992) What can doctors do to achieve a successful
consultation? Videotaped interviews analysed by the "consultation map’ method. Fam
Pract. 9: 616.

Argyle M (1975) Bodily Communication. International Universities Press, New York.
Baile WF, Kudelka AP, Beale EA, Glober GA, Myers EG, Greisinger AJ, Bast RC, Jr,
Goldstein MG, Novack D and Lenzi R (1999) Communication skills training in oncology.
Description and preliminary outcomes of workshops on breaking bad news and

managing patient reactions to illness. Cancer Nurs. 86: 887+97.

Baile WF, Buckman R, Lenzi R, Glober G, Beale EA and Kudelka AP (2000) SPIKES + a six-
step protocol for delivering bad news: application to the patient with cancer. Oncologist. S:
302+11.

Baker SJ (1955) The theory of silences. ] Gen Psychol. 53: 14S.

Barbour A (2000) Making contact or making sense: functional and dysfunctional ways of relating.
Humanities Institute Lecture 1999+2000 Series, University of Denver, Denver, CO.
Barnett PB (2001) Rapport and the hospitalist. Am J Med. 111: 31S+35S.

Barrows HS and Tamblyn RM (1980) Problem-Based Learning: an approach to medical
education. Springer Publishing House, New York.

Barry CA, Bradley CP, Britten N, Stevenson FA and Barber N (2000) Patients’ unvoiced
agendas in general practice consultations: qualitative study. BMJ. 320: 1246£50.
Barsevich AM and Johnson JE (1990) Preference for information and involvement,

information seeking and emotional responses of women undergoing colposcopy. Res

ol Jua¥) O e 234

Kleinman A, Eisenberg L and Good B (1998) Culture, illness and care: clinical lessons
from anthropologic and cross-cultural research. Ann Intern Med. 88: 251-8.
Kubler-Ross E (1967) On Death and Dying. Tavistock Publications, London.

Lipkin M, Putnam SM and Lazare A (eds) (1995) The Medical Interview. Clinical care,
education and research. Springer-Verlag, New York.

Lloyd M and Bor R (1996) Communication Skills for Medicine. Churchill Livingstone,
London.

Myerscough PR (1992) Talking with Patients: a basic clinical skill. Oxford University
Press, Oxford.

Parkes CM (1972) Bereavement: studies of grief in adult life. International Universities
Press Inc., New York.

Platt FW and Gordon GH (2004) The Field Guide to the Difficult Patient Interview
(2e). Lippincott, Williams and Wilkins, Philadelphia, PA.

Spitzer J (2003) Caring for Jewish Patients. Radcliffe Medical Press, Oxford.

Tate P (2003) The Doctor’s Communication Handbook (4¢). Radcliffe Medical Press,
Oxford.

The Professional Education and Training Committee (PETC) of New South Wales
Cancer Council and the Post Graduate Medical Council (PGMC) of New South Wales
(1992) Communicating With Your Patients: an interactional skills training manual for
junior medical officers. PETC and PGMC, Sydney.



237 Ll Jua) O jlee daald Gl e

Boreham P and Gibson D (1978) The informative process in private medical consultations:

a preliminary investigation. Soc Sci Med. 12: 409+16.

Bouhris RY, Roth S and MacQueen G (1989) Communication in the medical setting: a
survey of medical and everyday language use amongst patients, nurses and doctors.

Soc Sci Med. 28: 339+46.

Bradshaw PW, Ley P, Kincey JA and Bradshaw ] (1975) Recall of medical advice:
comprehensibility and speci®city. Br ] Soc Clin Psychol. 14: 55+62.

Branch WT and Malik TK (1993) Using ‘windows of opportunities’ in brief interviews to
understand patients’ concerns. JAMA. 269: 1667+8.

Brewin T (1996) Relating to the Relatives: breaking bad news, communication and support.
RadcliXe Medical Press, Oxford.

Briggs GW and Banahan BF (1979) A Training Workshop in Psychological Medicine for Teachers
of Family Medicine. Handouts 1+3: therapeutic communication. Society of Teachers of Family
Medicine, Denver, CO.

Britten N (1994) Patients’ ideas about medicines: a qualitative study in a general practice
population. BrJ Gen Pract. 44: 465£8.

Britten N (2003) Concordance and compliance. In: R Jones, N Britten, L Culpepper, D Gass,
R Grol, D Mant and C Silagy (eds). Oxford Textbook of Primary Medical Care. Oxford
University Press, Oxford.

Britten N, Stevenson FA, Barry CA, Barber N and Bradley CP (2000) Misunderstandings in
prescribing decisions in general practice: qualitative study. BMJ. 320: 484+8.

Brod TM, Cohen MM and Weinstock E (1986) Cancer Disclosure: communicating the diagnosis
to patients * a video-tape. Medcom Inc., Garden Grove, CA.

Brody DS (1980) The patient’s role in clinical decision-making. Ann Intern Med. 93:
718+22.

Brody DS and Miller SM (1986) Illness concerns and recovery from a URIL Med Care. 24:
742+8.

Brody DS, Miller SM, Lerman CE, Smith DG and Caputo GC (1989) Patient perception of
238 Skills for communicating with patients

involvement in medical care: relationship to illness attitudes and outcomes. ] Gen Intern
Med. 4: 506+11.

Broyles S, Sharp C, Tyson J and Sadler J (1992) How should parents be informed about
major procedures? An exploratory trial in the neonatal period. Early Hum Dev. 31: 67+75.
Buckman R (1994) How to Break Bad News: a guide for healthcare professionals. Papermac,
London.

Buckman R (2002) Communications and emotions. BM]J. 325: 672.

Buller MK and Buller DB (1987) Physicians’ communication style and patient satisfaction.

J Health Soc Behav. 28: 375+88.

Burack RC and Carpenter RR (1983) The predictive value of the presenting complaint.

el Juatyl &) Hlea

Nurs Health. 13: 1+7.

Barsky AJ (1981) Hidden reasons some patients visit doctors. Ann Intern Med. 94: 492+8.
Bass LW and Cohen RL (1982) Ostensible versus actual reasons for seeking pediatric
attention: another look at the parental ticket of admission. Pediatrics. 70: 870+4.

Bayer Institute for Health Care Communication (1999) PREPARE to be Partners (Program for
Patients). Bayer Institute for Health Care Communication, New Haven, CT.

Beaver K, Luker KA, Owens RG, Leinster SJ, Degner LF and Sloan JA (1996) Treatment
decision making in women newly diagnosed with breast cancer. Cancer Nurs. 19: 8+19.
Becker MH (1974) The health belief model and sick role behaviour. Health Educ Monogr. 2:
409£19.

Beckman HB and Frankel RM (1984) The elect of physician behaviour on the collection of
data. Ann Intern Med. 101: 692£6.

Beckman HB and Frankel RM (1994) The use of videotape in internal medicine training. J
Gen Intern Med. 9(9): 517+21.

Beckman HB, Frankel RM and Darnley J (1985) Soliciting the patient’s complete agenda: a
relationship to the distribution of concerns. Clin Res. 33: 714A.

Beisecker A and Beisecker T (1990) Patient information-seeking behaviours when
communicating with doctors. Med Care. 28: 19+28.

Bell RA, Kravitz RL, Thom D, Krupat E and Azari R (2002) Unmet expectations for care and
the patient+physician relationship. ] Gen Intern Med. 17: 817+24.

Bellet PS and Maloney MJ (1991) The importance of empathy as an interviewing skill in
medicine. JAMA. 266: 1831+£2.

Benson J and Britten N (1996) Respecting the autonomy of cancer patients when talking
with their families: qualitative analysis of semi-structured interviews with patients. BMJ.
313:729+31.

Berg ]S, Dischler J, Wagner DJ, Raia JJ and Palmer-Shevlin N (1993) Medication
compliance: a health care problem. Ann Pharmacother. 27: 3+22.

Bertakis KD (1977) The communication of information from physician to patient: a

method for increasing patient retention and satisfaction. ] Fam Pract. 5: 217+22..

Bertakis KD, Roter D and Putnam SM (1991) The relationship of physician medical
interview style to patient satisfaction. ] Fam Pract. 32: 2.

Bibace R and Walsh M (1981) Children’s Conceptions of Health, Illness and Bodily Functions.
Jossey-Bass, San Francisco, CA.

Blacklock SM (1977) The symptom of chest pain in family medicine. ] Fam Pract. 4: 429+33.
Blanchard CG, Labrecque MS, Ruckdeschel JC and Blanchard EB (1988) Information

and decision-making preferences of hospitalised adult cancer patients. Soc Sci Med. 27:

1139.

Booth N, Kohannejad J and Robinson P (2002) Information in the Consulting Room (iiCR).
Final Project Report. Sowerby Centre for Health, Newcastle upon Tyne.



239 Ll Jla) @ lee dald Gl e

beliefs realated to culture in six North-East Calgary communities. Citizenship and Heritage
Secretariat, Calgary, Alberta.

Coambs RB, Jensen P, Hoa Her M, Ferguson BS, Jarry JL, Wong JS and Abrahamsohn

RV (1995) Review of the Scienti®c Literature on the Prevalence, Consequences and Health Costs
References 239

of Noncompliance and Inappropriate Use of Prescription Medication in Canada. Pharmaceu-
tical Manufacturers Association of Canada (University of Toronto Press), Toronto,

Ottawa.

Cohen-Cole SA (1991) The Medical Interview: a three-function approach. Mosby-Year Books, St
Louis, MO.

Cohen-Cole SA and Mance R (1995) Interviewing the suicidal patient. In: M Lipkin Jr, SM
Putnam and A Lazare (eds) The Medical Interview. Springer-Verlag, New York.

Cole S and Bird ] (2000) The Medical Interview: the three-function approach. Mosby Inc., St
Louis, MO.

Colletti L, Gruppen L, Barclay M and Stern D (2001) Teaching students to break bad news.
Am] Surg. 182:20+3.

Corney R (ed.) (1991) Developing Communication and Counselling Skills in Medicine. Tavistock/
Routledge, London.

Coulehan JL, Platt FW, Egener B, Frankel R, Lin CT, Lown B and Salazar WH (2001) ‘Let
me see if [ have this right . .. words that help build empathy. Ann Intern Med. 135:

22147.

Coulter A (1999) Paternalism or partnership? Patients have grown up + and there’s no

going back. BMJ. 319: 719+20.

Coulter A (2002) After Bristol: putting patients at the centre. BM]. 324: 648+51.

Coulter A, Peto V and Doll H (1994) Patients’ preferences and general practitioners’
decisions in the treatment of menstrual disorders. Fam Pract. 11: 67£74.

Coulter A, Entwistle V and Gilbert D (1999) Sharing decisions with patients: is the
information good enough? BMJ. 318: 318+22.

Cox A (1989) Eliciting patients’ feelings. In: M Stewart and D Roter (eds) Communicating
with Medical Patients. Sage Publications Inc., Newbury Park, CA.

Cox A, Hopkinson K and Rutter M (1981a) Psychiatric interviewing techniques. IL.
Naturalistic study. BrJ Psychiatry. 138: 283£91.

Cox A, Rutter M and Holbrook D (1981b) Psychiatric interviewing techniques. V.
Experimental study. Br J Psychiatry. 139: 29+37.

Cushing AM and Jones A (1995) Evaluation of a breaking bad news course for medical
students. Med Educ. 29: 430+£S.

Dance FEX (1967) Toward a theory of human communication. In: FEX Dance (ed.) Human
Communication Theory: original essays. Holt, Rhinehart and Winston, New York.

Dance FEX and Larson CE (1972) Speech Communication: concepts and behavior. Holt,

el Jua) @ jles 238

J Fam Pract. 16: 749+54.

Butler C, Rollnick S and Stott N (1996) The practitioner, the patient and resistance to
change: recent ideas on compliance. Can Med Assoc J. 154: 1357£62.

Butow PN, Dunn SM, Tattersall MHN and Jones Q J (1994) Patient participation in the
cancer consultation: evaluation of a question prompt sheet. Ann Oncol. 5: 199£204.

Butow PN, Brown RF, Cogar S, Tattersall MH and Dunn SM (2002) Oncologists’ reactions
to cancer patients’ verbal cues. Psychooncology. 11: 47+58.

Bylund CL and Makoul G (2002) Empathic communication and gender in the physician+
patient encounter. Patient Educ Couns. 48: 207£16.

Byrne PS and Long BEL (1976) Doctors Talking to Patients. HMSO, London.

Campion P, Foulkes J, Neighbour R and Tate P (2002) Patient-centredness in the MRCGP
video examination: analysis of large cohort. BMJ. 325: 691+2.

Campion PD, Butler NM and Cox AD (1992) Principal agendas of doctors and patients in
general practice consultations. Fam Pract. 9: 181+90.

Car] and Sheikh A (2003) Telephone consultations. BMJ. 326: 966+9.

Carroll JG and Monroe J (1979) Teaching medical interviewing: a critique of educational
research and practice. ] Med Educ. 54: 498+500.

Cassata DM (1978) Health communication theory and research: an overview of the
communication specialist interface. In: BD Ruben (ed.) Communication Yearbook.
Transaction Books, New Brunswick, NJ.

Cassell EJ (1985) Talking with Patients. Volume 2. Clinical technique. MIT Press, Cambridge,
MA.

Cassileth B, Zupkis R and Sutton-Smith K (1980) Information and participation prefer-
ences among cancer patients. NEJM. 162: 169+76.

Cegala DJ (1997) A study of doctors’ and patients’ communication during a primary care
consultation: implications for communication training. ] Health Commun. 2: 169+94.
Cegala DJ (2003) Patient communication skills training: a review with implications for
cancer patients. Patient Educ Couns. 50: 91+4.

Charles C, Gafni A and Whelan T (1997) Shared decision-making in the medical
encounter: what does it mean? (or it takes at least two to tango). Soc Sci Med. 44: 681+92.
Charles C, Gafni A and Whelan T (1999a) Decision making in the physician+patient
encounter: revisiting the shared treatment decision-making model. Soc Sci Med. 49:
651+£61.

Charles C, Whelan T and Gafni A (1999b) What do we mean by partnership in making
decisions about treatment? BM]J. 319: 780+£2.

Chugh U, Dillman E, Kurtz SM, Lockyer ] and Parboosingh J (1993) Multicultural issues in
medical curriculum: implications for Canadian physicians. Med Teacher. 15: 83+91.
Chugh U, Agger-Gupta N, Dillmann E, Fisher D, Gronnerud P, Kulig JC, Kurtz S and
Stenhouse A (1994) The Case for Culturally Sensitive Health Care: a comparative study of health



241 LWl i) O e daald (il ga

Lipkin Jr, SM Putnam and A Lazare (eds) The Medical Interview. Springer-Verlag, New
York.

Eddy DM (1990) Clinical decision making: from theory to practice. Anatomy of a decision.
JAMA. 263: 441+3.

Edwards A and Elwyn G (2001a) Evidence-Based Patient Choice: inevitable or impossible?
Oxford University Press, Oxford.

Edwards A and Elwyn GJ (2001b) Risks + listen and don’t mislead. Br ] Gen Pract. S1:
259+60.

Edwards A, Hood K, Matthews E, Russell D, Russell I, Barker J, Bloor M, Burnard P, Covey
J, Pill R, Wilkinson C and Stott N (2000) The eectiveness of one-to-one risk commun-
ication interventions in healthcare: a systematic review. Med Decis Making. 20: 290+£7.
Edwards A, Elwyn G and Mulley A (2002) Explaining risks: turning numerical data into
meaningful pictures. BMJ. 324: 827+30.

Egan G (1990) The Skilled Helper: a systematic approach to eXective helping. Brooks/Cole, Paci®c
Grove, CA.

Egbert LD, Batitt GE, Welch CE and Bartlett MK (1964) Reduction of postoperative pain by
encouragement and instruction of patients. NEJM. 270: 825£7.

Eisenthal S and Lazare A (1976) Evaluation of the initial interview in a walk-in clinic.

J Nerv Ment Dis. 162: 169+76.

Eisenthal S, Emery R, Lazare A and Udin H (1979) "Adherence’ and the negotiated
approach to parenthood. Arch Gen Psychiatry. 36: 393.

Eisenthal S, Koopman C and Stoeckle JD (1990) The nature of patients’ requests for
physicians’ help. Acad Med. 65: 401+5.

Ekman P, Friesen WV and Ellsworth P (1972) Emotion in the Human Face: guidelines for
research. Pergamon, New York.

Eleftheriadou Z (1996) Communicating with patients of di¥erent backgrounds. In: M Lloyd
and R Bor (eds) Communication Skills for Medicine. Churchill Livingstone, London.
Elstein AS and Schwarz A (2002) Clinical problem solving and diagnostic decision making:
selective review of the cognitive literature. BMJ. 324: 729+32.

Elwyn G, Edwards A and Kinnersley P (1999) Shared decision making in primary care: the
neglected second half of the consultation. Br ] Gen Pract. 49: 477£82.

Elwyn G, Edwards A, Kinnersley P and Grol R (2000) Shared decision making and the
References 241

concept of equipoise: the competences of involving patients in healthcare choices. Br]

Gen Pract. 50: 892+9.

Elwyn G, Edwards A, Mowle S, Wensing M, Wilkinson C, Kinnersley P and Grol R (2001)
Measuring the involvement of patients in shared decision making: a systematic review of
instruments. Patient Educ Couns. 43: 5+22.

Elwyn TS, Fetters MD, Sasaki H and Tsuda T (2002) Responsibility and cancer disclosure in

o ally Jus¥1 @ Jlen

Rhinehart and Winston, New York.

Davies T (1997) ABC of mental health: mental health assessment. BMJ. 314: 1536%9.
Davis MA, Ho¥man JR and Hsu J (1999) Impact of patient acuity on preference for
information and autonomy in decision making. Acad Emerg Med. 6: 781%5.

Deber R (1994) The patient+physician partnership: changing roles and the desire for
information. Can Med AssocJ. 151: 171+6.

Deber R, Kraetschmer N and Irvine J (1996) What role do patients wish to play in
treatment decision making? Arch Intern Med 156: 1414+20.

Degner LF and Sloan JA (1992) Decision making during serious illness: what role do
patients really want to play? J Clin Epidemiol. 45: 941£50.

Degner LF, Kristjanson L], Bowman D, Sloan JA, Carriere KC, O’Neil ], Bilodeau B,
Watson P and Mueller B (1997) Information needs and decisional preferences in women
with breast cancer. JAMA. 277: 1485+92.

Del Piccolo L, Saltini A, Zimmermann C and Dunn G (2000) DiXerences in verbal
behaviours of patients with and without emotional distress during primary care
consultations. Psychol Med. 30: 629+43.

DeVito JA (1988) Human Communication: the basic course. Harper & Row, New York.
Deyo RA and Diehl AK (1986) Patient satisfaction with medical care for low back pain.
Spine. 11: 28+30.

DiMatteo MR, Taranta A, Friedman HS and Prince LM (1980) Predicting patient satisfac-
tion from physicians’ nonverbal communication skill. Med Care. 18: 376+87.

DiMatteo MR, Hays RD and Prince LM (1986) Relationship of physicians’ nonverbal
communication skill to patient satisfaction, appointment noncompliance, and physician
workload. Health Psychol. S: 581+94.

Dixon-Woods M, Young B and Heney D (1999) Partnerships with children. BMJ. 319:
778+80.

Donovan JL (1995) Patient decision making. The missing ingredient in compliance
research. Int ] Technol Assess Health Care. 11: 443£55.

Dornan T and Carroll C (2003) Medical communication and diabetes. Diabet Med. 20: 85+7.
Dosanjh S, Barnes J and Bhandari M (2001) Barriers to breaking bad news among medical
and surgical residents. Med Educ. 35: 197£205.

DovidioJ and Gaertner S (1996) AXrmative action, unintentional biases, and intergroup
relations. J Soc Issues. 52: S1+75.

Dowell ], Jones A and Snadden D (2002) Exploring medication use to seek concordance
with ‘non-adherent’ patients: a qualitative study. Br ] Gen Pract. 52: 24+32.

Dunn SM, Butow PN, Tattersall MH, Jones Q J, Sheldon JS, Taylor JJ and Sumich MD
(1993) General information tapes inhibit recall of the cancer consultation. J Clin Oncol.
11:2279+8S.

Dye NE and DiMatteo MR (1995) Enhancing cooperation with the medical regimen. In: M

240



243 Al L) O lea dals il go

8:218+23.

Ford S, Scho®eld T and Hope T (2003) What are the ingredients for a successful evidence-
based patient choice consultation? A qualitative study. Soc Sci Med. 56: 589+602.

Francis V, Korsch B and Morris M (1969) Gaps in doctortpatient communication. NEJM.
280: 535£40.

Frankel R (1995) Some answers about questions in clinical interviews. In: G Morris and R
Chenail (eds) The Talk of the Clinic: explorations in the analysis of medical and therapeutic
discourse. Lawrence Erlbaum Associates, Hillsdale, NJ.

242 Skills for communicating with patients

Freidson E (1970) Professional Dominance. Atherton Press, Chicago.

Friedman HS (1979) Non-verbal communication between patient and medical practi-
tioners. J Soc Issues. 35: 82£99.

Gafaranga J and Britten N (2003) ‘Fire away”: the opening sequence in general practice
consultations. Fam Pract. 20: 242+7.

Gafni A, Charles C and Whelan T (1998) The physiciantpatient encounter: the physician as
aperfect agent for the patient versus the informed treatment decision-making model. Soc
SciMed. 47: 347+54.

Garg A, Buckman R and Kason Y (1997) Teaching medical students how to break bad

news. Can Med Assoc]. 156: 1159+64.

Gask L (1998) Psychiatric interviewing. In: E Johnstone, C Freeman and A Zealley (eds)
Companion to Psychiatric Studies. Churchill Livingstone, Edinburgh.

Gask L, Rogers A, Oliver D, May C and Roland M (2003) Qualitative study of patients’
perceptions of the quality of care for depression in general practice. Br ] Gen Pract. 53:
278+83.

Gattellari M, Butow PN and Tattersall MH (2001) Sharing decisions in cancer care. Soc Sci
Med. 52: 1865+78.

Gazda GM, Asbury FR, Balzer FJ, Childers WC, Phelps RE and Walters RP (1995) Human
Relations Development. A manual for educators. Allyn and Bacon, Boston, MA.

Geisler L (1991) Doctor and Patient: a partnership through dialogue. Pharma Verlag, Frankfurt.
Geist-Martin P, Ray EB and Sharf BF (2003) Communicating Health: personal, cultural and
political complexities. Wadsworth, Belmont, CA.

Gibb JR (1961) Defensive communication. ] Commun. 3: 142.

Gick ML (1986) Problem-solving strategies. Educ Psychol. 21: 99+120.

Gigerenzer G (2002) Reckoning with Risk. Penguin Books, Harmondsworth.

Gigerenzer G and Edwards A (2003) Simple tools for understanding risks: from innume-
racy to insight. BMJ. 327: 741+4.

Ginsberg H and Opper S (1988) Piaget’s Theory of Intellectual Development. Prentice Hall,
Englewood Clils, NJ.

Girgis A, Sanson-Fisher RW and Scho®eld MJ (1999) Is there consensus between breast

ol Jua) O e 242

Japan. Soc Sci Med. 54:281£93.

Elwyn G, Edwards A and Britten N (2003a) ‘Doing prescribing” how doctors can be more
ellective. BMJ. 327: 864+7.

Elwyn G, Edwards A, Wensing M, Hood K, Atwell C and Grol R (2003b) Shared decision
making: developing the OPTION scale for measuring patient involvement. Quality and
Safety in Health Care. 12: 93£9.

Ely JW, Levinson W, Elder NC, Mainous AG and Vinson DC (1995) Perceived causes of
family physicians’ errors. J Fam Pract. 40: 337+44.

Ende J, Kazis L, Ash AB and Moskovitz MA (1989) Measuring patients’ desire for
autonomy. J Gen Intern Med. 4: 23£30.

Epstein RM (2000) The science of patient-centred care. ] Fam Pract. 49: 805+7.

Epstein RM, Morse DS, Frankel RM, Frarey L, Anderson K and Beckman HB (1998)
Awkward moments in patient+physician communication about HIV risk. Ann Intern Med.
128:435+42.

Epstein RM, Quill TE and McWhinney IR (1999) Somatization reconsidered: incorporating
the patient’s experience of illness. Arch Intern Med. 159: 215£22.

Evans BJ, Stanley RO, Mestrovic R and Rose L (1991) EXects of communication skills
training on students’ diagnostic eXciency. Med Educ. 25: 517+26.

Faden R, Becker C, Lewis C, Freeman A and Faden A (1981) Disclosure of information to
patients in medical care. Med Care. 19: 718+33.

Fadiman A (1997) The Spirit Catches You and You Fall Down. Farrer, Strauss and Giroux, New
York.

Falloweld L (1993) Giving sad and bad news. Lancet. 341: 476+8.

Fallow®eld L] and Lipkin M (1995) Delivering sad or bad news. In: M Lipkin Jr, SM
Putnam and A Lazare (eds) The Medical Interview. Clinical care, education and research.
Springer-Verlag, New York.

Fallow’eld L], Hall A, Maguire GP and Baum M (1990) Psychological outcomes of dilerent
treatment policies in women with early breast cancer outside a clinical trial. BM]J. 301:
§575%80.

Ferguson W] and Candib LM (2002) Culture, language and the doctor+patient relation-
ship. Fam Med. 34: 353+61.

Field D (1995) Education for palliative care: formal education about death and dying and
bereavement in UK medical schools in 1983 and 1994. Med Educ. 29: 414+19.

Fielding R (1995) Clinical Communication Skills. Hong Kong University Press, Hong Kong.
Finlay I and Dallimore D (1991) Your child is dead. BM]J. 302: 1524+S.

Fleissig A, Glasser B and Lloyd M (2000) Patients need more than written prompts for
communication to be successful. BMJ. 320: 314+£15.

Floyd M, Lang F, Beine KLB and McCord E (1999) Evaluating interviewing techniques for

the sexual practices history: use of trigger tapes to assess patient comfort. Arch Fam Med.



245 Al Ol O leas dals (il go

interaction. Appl Prev Psychol. 4: 21£35.

Hampton JR, Harrison MJG, Mitchell JR, Prichard JS and Seymour C (1975) Relative
contributions of history taking, physical examination and laboratory investigation to
diagnosis and management of medical outpatients. BMJ. 2: 486£9.

Harrigan JA, Oxman TE and Rosenthal R (1985) Rapport expressed through non-verbal
behaviour. ] Nonverb Behav. 9: 95£110.

Haug M and Lavin B (1983) Consumerism in Medicine: challenging physician authority. Sage
Publications, Beverly Hills, CA.

Haynes RB, Taylor DW and Sackett DL (1979) Compliance in Health Care. Johns Hopkins
University Press, Baltimore, MD.

Haynes RB, McKibbon KA and Kanani R (1996) Systematic review of randomised trials

of interventions to assist patients to follow prescriptions for medications. Lancet. 348:
383+6.

Headache Study Group of the University of Western Ontario (1986) Predictors of outcome
in headache patients presenting to a family physician + a one-year prospective study.
Headache J.26:285+94.

Health Canada (1996) It Helps to Talk. Health Canada, Ottawa, Ontario.

Heath C (1984) Participation in the medical consultation: the co-ordination of verbal and
non-verbal behaviour between the doctor and the patient. Sociol Health Illness. 6: 311+38.
Helman CG (1978) Feed a cold, starve a fever + folk models of infection in an English
suburban community, and their relation to medical treatment. Culture Med Psychiatry. 2:
107+37.

Helman CG (1981) Disease versus illness in general practice. ] R Coll Gen Pract. 31: 548+52.
Henbest RJ and Stewart M (1990a) Patient-centredness in the consultation. 1. A method of
measurement. Fam Pract. 6: 249+53.

Henbest RJ and Stewart M (1990b) Patient-centredness in the consultation. 2. Does it
really make a di¥erence? Fam Pract. 7: 28+33.

Herman JM (1985) The use of patients’ preferences in family practice. ] Fam Pract. 20:
153+6.

Holer Gittel J (2003) How relational coordination works in other industries * the case of
health care. In: The Southwest Airlines Way: using the power of relationships to achieve high
performance. McGraw-Hill, New York.

Holer Gittel J, Fair®ld K, Beirbaum B, Head W, Jackson R, Kelly M, Laskin R, Lipson S,
Siliski J, Thornhill T and Zuckerman J (2000) Impact of relational coordination on

quality of care, post-operative pain and functioning, and the length of stay: a nine-

hospital study of surgical patients. Med Care. 38: 807+19.

Holmes-Rovner M, Valade D, Orlowski C, Draus C, Nabozny-Valerio B and Keiser S (2000)
244 Skills for communicating with patients

Implementing shared decision making in routine practice: barriers and opportunities.

a el Juatyl & lee

cancer patients and providers on guidelines for breaking bad news? Behav Med. 25:

69+77.

Godolphin W, Towle A and McKendry R (2001) Evaluation of the quality of patient
information to support informed shared decision making. Health Expect. 4: 235+42.
Goldberg D, Steele JJ, Smith C and Spivey L (1983) Training Family Practice Residents to
Recognise Psychiatric Disturbances. National Institute of Mental Health, Rockville, MD.
Good MJD and Good BJ (1982) Patient Requests in Primary Care Clinics. D Reidel, Boston,
MA.

Goodwin C (1981) Conversation Organisation: interaction between speakers and hearers.
Academic Press, New York.

Gordon GH, Joos SK and Byrne J (2000) Physician expressions of uncertainty during
patient encounters. Patient Educ Couns. 40: 59+6S.

Greatbach D, Lull P, Heath C and Campion P (1993) Interpersonal communication and
human+*computer interaction: an examination of the use of computers in medical
consultations. Interacting with Computers. 5: 193+216.

Green’eld S, Kaplan SH and Ware JE (1985) Expanding patient involvement in care. Ann
Intern Med. 102: 520+8.

Gri¥th CH I1I, Wilson JF, Langer S and Haist SA (2003) House staX nonverbal commun-
ication skills and standardized patient satisfaction. ] Gen Intern Med. 18: 170+4.

Grol R, van Beurden W, Binkhorst T and Toemen T (1991) Patient education in family
practice: the consensus reached by patients, doctors and experts. Fam Pract. 8: 1339.
Guadagnoli E and Ward P (1998) Patient participation in decision making. Soc Sci Med. 47:
329+£39.

References 243

Hack TF, Degner LF and Dyck DG (1994) Relationship between preferences for decision
control and illness information among women with breast cancer. Soc Sci Med. 39:
279+£89.

Hadlow ] and Pitts M (1991) The understanding of common terms by doctors, nurses and
patients. Soc Sci Med. 32: 193+6.

Haidet P and Paterniti DA (2003) *Building’ a history rather than “taking’ one: a
perspective on information sharing during the medical interview. Arch Intern Med.

163: 1134+40.

HallJA, Roter DL and Rand CS (1981) Communication of al¥ect between patient and
physician. ] Health Soc Behav. 22: 18+30.

HallJA, Roter DL and Katz NR (1987) Task versus socioeconomic behaviour in physicians.
Med Care. 25: 399+412.

HallJA, Roter DL and Katz NR (1988) Meta-analysis of correlates of provider behaviour in
medical encounters. Med Care. 26: 657+75.

Hall JA, Harrigan JA and Rosenthal R (1995) Non-verbal behaviour in clinician-patient

244



247 Ll Jla) O jlee dald Gl g

Intern Med. 89: 893+900.

Keithley J and Marsh G (eds) (1995) Counselling in Primary Health Care. Oxford General
Practice Series. Oxford University Press, Oxford.

Keller VF and Carroll JG (1994) A new model for physiciantpatient communication.
Patient Educ Couns. 23: 131+40.

Keller VF and Kemp-White M (2001) Choices and Changes: a new model for in"uencing patient
health behavior. Communication with patients: a clinician’s guide. Special publication of the
Journal of Clinical Outcomes Management. Turner White Communications, Wayne, PA.
Kessel N (1979) Reassurance. Lancet. 1: 1128+33.

Kindelan K and Kent G (1987) Concordance between patients’ information preferences

and general practitioners’ perceptions. Psychol Health. 1: 399+4009.

Kinmonth AL, Woodcock A, Grin S, Spiegal N and Campbell MJ (1998) Randomised
controlled trial of patient-centred care of diabetes in general practice: impact on current
References 245

well-being and future disease risk (the Diabetes Care from Diagnosis Research Team).

BM]J. 317: 1202+8.

Kinnersley P, Stott N, Peters T] and Harvey I (1999) The patient-centredness of consulta-
tions and outcome in primary care. Br ] Gen Pract. 49: 711£16.

Kleinman A, Eisenberg L and Good B (1978) Culture, illness and care: clinical lessons from
anthropologic and cross-cultural research. Ann Intern Med. 88: 25148.

Koch R (1971) The teacher and nonverbal communication. Theory into Pract. 10: 231+42.
Korsch B and Harding C (1997) The Intelligent Patient’s Guide to the Doctor+Patient Relation-
ship. Oxford University Press, New York.

Korsch BM (2002) Patient-centered communication in pediatric practice: reducing the power gap
(videotape, 32 minutes, 6 seconds). Medical Audio Visual Communications, Niagara

Falls, NY.

Korsch BM, Gozzi EK and Francis V (1968) Gaps in doctortpatient communication.
Pediatrics. 42: 855+71.

Kravitz RL, Cope DW, Bhrany V and Leake B (1994) Internal medical patients’
expectations for care during oXce visits. ] Gen Intern Med. 9: 75+81.

Kubler-Ross E (1967) On Death and Dying. Tavistock Publications, London.

Kuhl D (2002) What Dying People Want: practical wisdom for the end of life. Doubleday,
Canada.

Kupst M, Dresser K, Schulman JL and Paul MH (1975) Evaluation of methods to improve
communication in the physician+patient relationship. Am J Orthopsychiatry. 45: 420.
Kurtz S, Silverman ] and Draper ] (1998) Teaching and Learning Communication Skills in
Medicine (1e). Radcli¥e Medical Press, Oxford.

Kurtz S, Silverman J, Benson J and Draper J (2003) Marrying content and process in

clinical method teaching: enhancing the Calgary+Cambridge guides. Acad Med. 78:

el JiaY) ) Jlee 246

Health Expect. 3: 182+91.

Hope T (1996) Evidence-Based Patient Choice. King’s Fund Publishing, London.

Hope T, Fulford KWM and Yates A (1996) The Oxford Practice Skills Course: ethics, law and
communication skills in healthcare education. Oxford University Press, Oxford.

Hopton J, Hogg R and McKee I (1996) Patients’ accounts of calling the doctor out of hours:
qualitative study in one general practice. BMJ. 313: 991+4.

Horder J, Byrne P, Freeling P, Harris C, Irvine D and Marinker M (1972) The Future General
Practitioner: learning and teaching. Royal College of General Practitioners, London.
Hulka BS (1979) Patientclinician interaction. In: RB Haynes, DW Taylor and DL Sackett
(eds) Compliance in Health Care. Johns Hopkins University Press, Baltimore, MD.

Inui TS, Yourtee EL and Williamson JW (1976) Improved outcomes in hypertension after
physician tutorials. Ann Intern Med. 84: 646+51.

Jenkins V, Fallow®eld L and Saul J (2001) Information needs of patients with cancer:

results from a large study in UK cancer centres. Br ] Cancer. 84: 48+51.

Johnson TM, Hardt EJ and Kleinman A (1995) Cultural factors. In: M Lipkin Jr, SM
Putnam and A Lazare (eds) The Medical Interview. Clinical care, education and research.
Springer-Verlag, New York.

Johnstone EC, Freeman CPL and Zealley AK (1998) Companion to Psychiatric Studies.
Churchill Livingstone, Edinburgh.

Joos SK, Hickam DH and Borders LM (1993) Patients’ desires and satisfaction in general
medical clinics. Public Health Rep. 108: 751+9.

Joos SK, Hickam DH, Gordon GH and Baker LH (1996) EXects of a physician commun-
ication intervention on patient care outcomes. ] Gen Intern Med. 11: 147+55.

Kai]J (2003) Ethnicity, Health and Primary Care. Oxford Medical Publications, Oxford
University Press, Oxford.

Kaiser Family Foundation (1999) National Survey of Physicians. Part 1. Doctors on disparities in
medical care. The Henry J Kaiser Family Foundation, Menlo Park, CA.

Kalet A, Pugnaire MP, Cole-Kelly K, Janicik R, Ferrara E, Lipkin M and Lazare A (2004)
Teaching communication in Clinical Clerkships: models from the Macy Initiative in
Health Communication. Acad Med. 76: 511+20.

Kaplan CB, Siegel B, Madill JM and Epstein RM (1997) Communication and the medical
interview. Strategies for learning and teaching. ] Gen Intern Med. 12 (Suppl. 2): $49+55.
Kaplan SH, Green®eld S and Ware JE (1989) Assessing the ellects of physiciantpatient
interactions on the outcomes of chronic disease. Med Care. 27: S110+27.

Kaplan SH, Green®eld S, Gandek B, Rogers WH and Ware JE (1996) Characteristics of
physicians with participatory decision-making styles. Ann Intern Med. 124: 497+504.
Kassirer JP (1983) Teaching clinical medicine by iterative hypothesis testing. NEJM. 309:
921+3.

Kassirer JP and Gorry GA (1978) Clinical problem solving: a behavioural analysis. Ann



249 Al Ol Ol dals il go

Ley P (1988) Communication with Patients: improving satisfaction and compliance. Croom Helm,
London.

Lipkin M Jr (1987) The medical interview and related skills. In: WT Branch (ed.) The OXce
Practice of Medicine. WB Saunders and Co., Philadelphia, PA.

Lipkin M Jr, Putnam SM and Lazare A (1995) The Medical Interview. Clinical care, education
and research. Springer-Verlag, New York.

Little P, Williamson I, Warner G, Gould C, Gantley M and Kinmonth AL (1997) Open
randomised trial of prescribing strategies in managing sore throat. BMJ. 314: 722£7.

Little P, Everitt H, Williamson I, Warner G, Moore M, Gould C, Ferrier K and Payne S
(2001a) Observational study of eXect of patient-centredness and positive approach on
outcomes of general practice consultations. BMJ. 323: 908+11.

Little P, Everitt H, Williamson I, Warner G, Moore M, Gould C, Ferrier K and Payne S
(2001b) Preferences of patients for patient-centred approach to consultation in primary

care: observational study. BM]J. 322: 468+72.

Lloyd M and Bor R (1996) Communication Skills for Medicine. Churchill Livingstone, London.
McCabe R, Heath C, Burns T and Priebe S (2002) Engagement of patients with psychosis in
the consultation: conversation analytic study. BMJ. 325: 1148£51.

McConnell D, Butow PN and Tattersall MH (1999) Audiotapes and letters to patients: the
practice and views of oncologists, surgeons and general practitioners. Br J Cancer. 79:

1782+8.

McCroskey JC, Larson CE and Knapp ML (1971) An Introduction to Interpersonal Commun-
ication. Prentice Hall, Englewood CliXs, NJ.

McKinlay]B (1975) Who is really ignorant * physician or patient? ] Health Soc Behav. 16:
3+11.

McKinley RK and Middleton JF (1999) What do patients want from doctors? Content
analysis of written patient agendas for the consultation. Br ] Gen Pract. 49: 796+800.
McWhinney I (1989) The need for a transformed clinical method. In: M Stewart and

D Roter (eds) Communicating with Medical Patients. Sage Publications Inc., Newbury Park,
CA.

Mader SL and Ford AB (1995) The geriatric interview. In: M Lipkin Jr, SM Putnam and A
Lazare (eds) The Medical Interview: clinical care, education and research. Springer-Verlag,
New York.

Maguire P and Faulkner A (1988) Communicate with cancer patients. 1. Handling bad

news and di¥cult questions. BMJ. 297: 907+9.

Maguire P and Rutter D (1976) History taking for medical students. 1. De°ciencies in
performance. Lancet. 2: 556%8.

Maguire P, Fairbairn S and Fletcher C (1986a) Consultation skills of young doctors. 1.
Bene®ts of feedback training in interviewing as students persist. BMJ. 292: 1573+76.

Maguire P, Fairbairn S and Fletcher C (1986b) Consultation skills of young doctors. 2. Most

o ally Jus¥1 @ Jlen

802+9.

Kurtz SM (1989) Curriculum structuring to enhance communication skills development.
In: M Stewart and D Roter (eds) Communicating with Medical Patients. Sage Publications
Inc., Newbury Park, CA.

Kurtz SM and Silverman JD (1996) The Calgary+Cambridge Observation Guides: an aid to
de®ning the curriculum and organising the teaching in communication training
programmes. Med Educ. 30: 83+9.

Laidlaw TS, MacLeod H, Kaufman DM, Langille DB and Sargeant J (2002) Implementing a
communication skills programme in medical schools: needs assessment and programme
change. Med Educ. 36: 115+24.

LangF, Floyd MR and Beine KL (2000) Clues to patients’ explanations and concerns about
theirillnesses. A call for active listening. Arch Fam Med. 9: 22247,

Lang F, Floyd MR, Beine KL and Buck P (2002) Sequenced questioning to elicit the
patient’s perspective on illness: ellects on information disclosure, patient satisfaction and
time expenditure. Fam Med. 34: 325+30.

Langewitz W, Denz M, Keller A, Kiss A, Ruttimann S and Wossmer B (2002) Spontaneous
talking time at start of consultation in outpatient clinic: cohort study. BMJ. 325: 682£3.
Larsen KM and Smith CK (1981) Assessment of nonverbal communication in the
patient+physician interview. ] Fam Pract. 12: 481+8.

Launer J (2002) Narrative-Based Primary Care: a practical guide. Radcli¥e Medical Press,
Oxford.

Lazare A, Eisenthal S and Wasserman L (1975) The customer approach to patienthood:
attending to patient requests in a walk-in clinic. Arch Gen Psychiatry. 32: 553%8.

Leopold N, Cooper J and Clancy C (1996) Sustained partnership in primary care. ] Fam
Pract. 2: 129+37.

Levenstein JH, Belle Brown J, Weston WW, Stewart M, McCracken EC and McWhinney I
(1989) Patient-centred clinical interviewing. In: M Stewart and D Roter (eds)
Communicating with Medical Patients. Sage Publications Inc., Newbury Park, CA.
Levinson W and Roter D (1995) Physicians’ psychosocial beliefs correlate with their patient
communication skills. ] Gen Intern Med. 10: 375%9.

Levinson W, Stiles WB, Inui TS and Engle R (1993) Physician frustration in commun-
icating with patients. Med Care. 31: 285+95.

Levinson W, Roter DL, Mullooly JP, Dull VT and Frankel RM (1997) The relationship with
malpractice claims among primary care physicians and surgeons. JAMA. 277: $53+9.
Levinson W, Gorawara-Bhat R and Lamb J (2000) A study of patient clues and physician
responses in primary care and surgical settings. JAMA. 284: 1021£7.

Lewis C, Knopf D, Chastain-Lorber K, Ablin A, Zoger S, Matthay K, Glasser M and Pantell
R (1988) Patient, parent, and physician perspectives on pediatric oncology rounds.

J Pediatr. 112: 378+84.

248



251 Ll Ol Ol daald (il ga

the information they report they want? Med Decis Making. 20: 132+4.

Mazzullo JM, Lasagna L and Griner PF (1974) Variations in interpretation of prescription
instructions. JAMA. 227: 929+31.

Mehrabian A (1972) Non-Verbal Communication. Aldine Atherton, Chicago, IL.

Mehrabian A and Ksionsky S (1974) A Theory of Aliation. Lexington Books, DC Health and
Co., Lexington, MA.

Meichenbaum D and Turk DC (1987) Facilitating Treatment Adherence: a practitioner’s
guidebook. Plenum Press, New York.

Meredith C, Symonds P, Webster L, Lamont D, Pyper E, Gillis CR and Falloweld L (1996)
Information needs of cancer patients in west Scotland: cross-sectional survey of patients’
views. BMJ. 313: 724+6.

Middleton JF (1995) Asking patients to write lists: feasibility study. BMJ. 311: 34.

Miller SM and Mangan CE (1983) Interacting elects of information and coping styles in
adapting to gynaecological stress: should the doctor tell all? J Pers Soc Psychol. 45: 223+36.
Miller W (1983) Motivational interviewing with problem drinkers. Behav Psychother. 11:
147£52.

Miller W and Rollnick S (1991) Motivational Interviewing: preparing people to change addictive
behavior. Guilford Press, New York.

Miller WR and Rollnick S (2002) Motivational Interviewing: preparing people for change.
Guilford Press, New York.

Mishler EG (1984) The Discourse of Medicine: dialectics of medical interviews. Ablex, Norwood,
NJ.

Mitchell E and Sullivan F (2001) A descriptive feast but an evaluative famine: systematic
review of published articles in primary care computing during 1980+97. BMJ. 322:

279+82.

Mumford E, Schlesinger HJ and Glass GV (1982) The ellects of psychological intervention
on recovery from surgery and heart attacks: an analysis of the literature. Am J Public

Health. 72: 141£51.

Munro JF and Campbell IW (2000) Macleod’s Clinical Examination. Churchill Livingstone,
Edinburgh.

Myerscough PR (1992) Talking with Patients: a basic clinical skill. Oxford Medical
Publications, Oxford University Press, Oxford.

Neighbour R (1987) The Inner Consultation: how to develop an eXective and intuitive consulting
style. MTP Press Ltd, Lancaster.

New South Wales Anaesthetic Continuing Education Committee of the Australian and

New Zealand College of Anaesthetists and the Australian Society of Anaesthetists (1993)

An Anaesthetic Catastrophe: managing the aftermath. New South Wales Anaesthetic
Continuing Education Committee of the Australian and New Zealand College of

Anaesthetists and the Australian Society of Anaesthetists, Sydney.

sl duaty) & jlea

young doctors are bad at giving information. BMJ. 292: 1576+8.

Maguire P, Booth K, Elliott C and Jones B (1996a) Helping health professionals involved in
References 247

cancer care acquire key interviewing skills + the impact of workshops. Eur J Cancer. 32A:
1486=9.

Maguire P, Faulkner A, Booth K, Elliott C and Hillier V (1996b) Helping cancer patients
disclose their concern. Eur ] Cancer. 32A: 78+81.

Maiman LA, Becker MH, Liptak GS, Nazarian LF and Rounds KA (1988) Improving
pediatricians’ compliance enhancing practices: a randomized trial. Am J Dis Child. 142:
773%9.

Makoul G (1998) Medical student and resident perspectives on delivering bad news. Acad
Med. 73 (Suppl. 10): S35+7.

Makoul G (2001) The SEGUE Framework for teaching and assessing communication skills.
Patient Educ Couns. 45: 23+34.

Makoul G (2003) The interplay between education and research about patienttprovider
communication. Patient Educ Couns. 50(1): 79+84.

Makoul G and Scho®eld T (1999) Communication teaching and assessment in medical
education: an international consensus statement (Netherlands Institute of Primary
Health Care). Patient Educ Couns. 37: 191+£5.

Makoul G, Arnston P and Sco®eld T (1995) Health promotion in primary care: physician=
patient communication and decision about prescription medications. Soc Sci Med. 41:
1241+54.

Males T (1998) Experiences and perceived learning in out-of-hours telephone advice:
interview study of ten GPs in a co-operative. Educ Gen Pract. 9: 470+7.

Mandin H, Jones A, Woloshuk W and Harasym P (1997) Helping students learn to think
like experts when solving clinical problems. Acad Med. 72: 173%9.

Mangione-Smith R, McGlynn EA, Elliott MN, McDonald L, Franz CE and Kravitz RL
(2001) Parent expectations for antibiotics, physiciantparent communication, and
satisfaction. Arch Pediatr Adolesc Med. 155: 800+6.

Manning P and Ray GB (2002) Setting the agenda: an analysis of negotiation strategies in
clinical talk. Health Commun. 14: 451+73.

Marinker M and Shaw J (2003) Not to be taken as directed. BMJ. 326: 348+9.

Marinker M, Blenkinsopp A, Bond C, Britten N, Feely M and George C (1997) From
Compliance to Concordance: achieving shared goals in medicine taking. Royal Pharmaceutical
Society of Great Britain, London.

Marvel MK, Epstein RM, Flowers K and Beckman HB (1999) Soliciting the patient’s
agenda: have we improved? JAMA. 281: 283+7.

Maynard DW (1990) Bearing bad news. Med Encounter. 7: 2£3.

Mazur DJ (2000) Information disclosure and beyond: how do patients understand and use

250



253 Anll) QL) O leas dals (il go

Perrin EC and Gerrity PS (1981) There’s a demon in your belly: children’s understanding of
illness. Pediatrics. 67: 841£9.

Peterson MC, Holbrook J, Von Hales D, Smith NL and Staker LV (1992) Contributions of
the history, physical examination and laboratory investigation in making medical
diagnoses. West ] Med. 156: 163+£5.

Pinder R (1990) The Management of Chronic Disease: patient and doctor perspectives on
Parkinson’s disease. Macmillan Press, London.

Pinnock H, Bawden R, Proctor S, Wolfe S, Scullion J, Price D and Sheikh A (2003)
Accessibility, acceptability and electiveness in primary care of routine telephone review

of asthma: pragmatic, randomised controlled trial. BM]J. 326: 477+9.

Platt FW and Keller VF (1994) Empathic communication: a teachable and learnable skill.

J Gen Intern Med. 9: 222+6.

Platt FW and McMath JC (1979) Clinical hypocompetence: the interview. Ann Intern Med.
91: 898+902.

Platt FW and Platt CM (2003) Two collaborating artists produce a work of art. Arch Intern
Med. 163: 1131+2.

Platt FW, Gaspar DL, Coulehan JL, Fox L, Adler AJ, Weston WW, Smith RC and Stewart M
(2001) *Tell me about yourself : the patient-centred interview. Ann Intern Med. 134:
1079+8S.

Poole AD and Sanson-Fisher RW (1979) Understanding the patient: a neglected aspect of
medical education. Soc Sci Med. 13A: 37+43.

Priest V and Speller V (1991) The Risk Factor Management Manual. RadcliXe Medical Press,
Oxford.

ProchaskaJO and DiClemente CC (1986) Towards a comprehensive model of change. In:
R Miller and N Heather (eds) Treating Addictive Behaviors. Plenum Press, New York.
Ptacek JT and Eberhardt TL (1996) Breaking bad news: a review of the literature. JAMA.
276:496+502.

Putnam SM, Stiles WB, Jacob MC and James SA (1988) Teaching the medical interview: an
intervention study. ] Gen Intern Med. 3: 38%47.

Quill TE (1983) Partnerships in patient care: a contractual approach. Ann Intern Med. 98:
228+34.

Quill TE and Brody H (1996) Physician recommendations and patient autonomy: °nding a
balance between physician power and patient choice. Ann Intern Med. 125: 763£9.

Reilly S and Muzarkara B (1978) Mixed message resolution by disturbed adults and children.
Behavioral Sciences Clinical Research Center, Philadelphia State Hospital. A paper pre-
sented at the International Communication Association Annual Conference, Chicago, IL.
Rhoades DR, McFarland KF, Finch WH and Johnson AO (2001) Speaking and interrup-
tions during primary care olce visits. Fam Med. 33: 528+32.

Riccardi VM and Kurtz SM (1983) Communication and Counselling in Health Care. Charles C

s Q! i Jlen

Ngo-Metzger Q, Massagli MP, Clarridge BR, Manocchia M, Davis RB, Iezzoni LI and
Phillips RS (2003) Linguistic and cultural barriers to care. ] Gen Intern Med. 18: 44+52.
Novack DH, Dube C and Goldstein MG (1992) Teaching medical interviewing: a basic
course on interviewing and the physiciantpatient relationship. Arch Intern Med. 152:
1814+20.

O’Connor AM and Edwards A (2001) The role of decision aids in promoting evidence-
based patient choice. In: A Edwards and G Elwyn (eds) Evidence-Based Patient Choice.
Oxford University Press, Oxford.

O’Connor AM, Rostom A, Fiset V, Tetroe J, Entwistle V, Llewellyn-Thomas H, Holmes-
Rovner M, Barry M and Jones J (1999) Decision aids for patients facing health treatment
or screening decisions: systematic review. BMJ. 319: 73144,

O’Connor AM, Stacey D, Rovner D, Holmes-Rovner M, Tetroe J, Llewellyn-Thomas H,
Entwistle V, Rostom A, Fiset V, Barry M and Jones ] (2001) Decision aids for people
facing health treatment or screening decisions. Cochrane Database Syst Rev. 3: CD001431.
O’Connor AM, Legare F and Stacey D (2003) Risk communication in practice: the
contribution of decision aids. BMJ. 327: 736+40.

O’Keefe M, Roberton D, Sawyer M and Baghurst P (2003) Medical student interviewing:
arandomized trial of patient-centredness and clinical competence. Fam Pract. 20:
213£19.

Orlander JD, Fincke BG, Hermanns D and Johnson GA (2002) Medical residents’ °rst
clearly remembered experiences of giving bad news. ] Gen Intern Med. 17: 825+31.

Orth JE, Stiles WB, Scherwitz L, Hennrikus D and Vallbona C (1987) Patient exposition
and provider explanation in routine interviews and hypertensive patients’ blood

pressure control. Health Psychol. 6: 29+42.

Pantell RH, Stewart TJ, Dias JK, Wells P and Ross AW (1982) Physician communication
with children and parents. Pediatrics. 70: 396+402.

Parkes CM (1972) Bereavement: studies of grief in adult life. International Universities Press
Inc., New York.

Parsons T (1951) The Social System. Free Press, New York.

Participants in the Bayer-Fetzer Conference on Physician+Patient Communication in
References 249

Medical Education (2001) Essential elements of communication in medical encounters:
the Kalamazoo consensus statement. Acad Med. 76: 390+£3.

Pendleton D, Schoeld T, Tate P and Havelock P (1984) The Consultation: an approach to
learning and teaching. Oxford University Press, Oxford.

Pendleton D, Scho®eld T, Tate P and Havelock P (2003) The New Consultation. Oxford
University Press, Oxford.

Peppiatt R (1992) Eliciting patients’ views of the cause of their problem: a practical strategy
for GPs. Fam Pract. 9: 295+8.

252



255 Al Ol @) leas dals (il go yu

Roter DL, Stewart M, Putnam SM, Lipkin M Jr, Stiles W and Inui TS (1997)
Communication patterns of primary care physicians. JAMA. 277: 350£6.

Rowe MB (1986) Wait time: slowing down may be a way of speeding up. ] Teacher Educ. 37:
43+50.

Rutter M and Cox A (1981) Psychiatric interviewing techniques. I. Methods and measures.
Br]J Psychiatry. 138: 273+82.

Ruusuvuori ] (2001) Looking means listening: co-ordinating displays of engagement in
doctor+patient interaction. Soc Sci Med. 52: 1093+108.

Sandler G (1980) The importance of the history in the medical clinic and the cost of
unnecessary tests. Am Heart J. 100: 928+31.

Sanson-Fisher RW (1981) Personal communication. Faculty of Medicine, University of
Newcastle, New South Wales, Australia.

Sanson-Fisher RW (1992) How to Break Bad News to Cancer Patients. An interactional skills
manual for interns. The Professional Education and Training Committee of the New South
Wales Cancer Council and the Postgraduate Medical Council of NSW Australia, Kings
Cross, NSW, Australia.

Sanson-Fisher RW, Redman S, Walsh R, Mitchell K, Reid ALA and Perkins JJ (1991)
Training medical practitioners in information transfer skills: the new challenge. Med

Educ. 25: 322+33.

Santrock JW (1998) Child Development. McGraw-Hill, New York.

References 251

Schmidt HG, Norman GR and Boshuizen HP (1990) A cognitive perspective on medical
expertise: theory and implication. Acad Med. 65: 611£21.

Scho®eld T, Elwyn G, Edwards A and Visser A (2003) Shared decision making. Patient Educ
Couns. 50: 229+30.

Schulman BA (1979) Active patient orientation and outcomes in hypertensive treatment.
Med Care. 17: 267+81.

ScottJT, Entwistle VA, Sowden AJ and Watt I (2001) Giving tape recordings or written
summaries of consultations to people with cancer: a systematic review. Health Expect. 4:
16219.

Seidel HM (2003) Mosby’s Guide to Physical Examination. Mosby, St Louis, MO.

Sepucha KR and Mulley AG (2003) Extending decision support: preparation and
implementation. Patient Educ Couns. 50: 269£71.

Seymour CA and Siklos P (1994) Clinical Clerking: a short introduction to clinical skills.
Cambridge University Press, Cambridge.

Silverman J, Kurtz S and Draper J (1998) Skills for Communicating with Patients (le).
RadcliXe Medical Press, Oxford.

Simpson M, Buckman R, Stewart M, Maguire P, Lipkin M, Novack D and Till ]

(1991) Doctortpatient communication: the Toronto consensus statement. BMJ. 303:

a el Juatyl & lea

Thomas, Spring®eld, IL.

Richard R and Lussier MT (2003) Dialogic index: a description of physician and patient
participation in discussions of medications. Paper presented at the National Association of
Primary Care Research Group Annual Conference, BanX, Alberta, 21+25 October 2003.
Robinson A and Thomson R (2001) Variability in patient preferences for participating in
250 Skills for communicating with patients

medical decision making: implication for the use of decision support tools. Qual Health
Care. 10 (Suppl. 1): i34+8.

Robinson J (2001) Soliciting patients’ presenting concerns. In: ] Heritage and D Maynard
(eds) Practicing Medicine: structure and process in primary care encounters. Cambridge
University Press, Cambridge.

Robinson JD (1998) Getting down to business: talk, gaze and body organisation during
openings of doctor*patient consultations. Health Commun. 25: 97+123.

Robinson JD (2001) Closing medical encounters: two physician practices and their
implications for the expression of patients’ unstated concerns. Soc Sci Med. 53: 639£56.
Rogers CR (1980) A Way of Being. Houghton MiKin, Boston, MA.

Rogers MS and Todd CJ (2000) The ‘right kind’ of pain: talking about symptoms in
outpatient oncology consultations. Palliat Med. 14: 299+307.

Rollnick S, Butler CC and Stott N (1997) Helping smokers make decisions: the enhance-
ment of brief intervention for general medical practice. Patient Educ Couns. 31:

191+203.

Rollnick S, Mason P and Butler C (1999) Health Behaviour Change: a guide for practitioners.
Churchill Livingstone, Edinburgh.

Rost KM, Flavin KS, Cole K and McGill JB (1991) Change in metabolic control and
functional status after hospitalisation. Diabetes Care. 14: 881%9.

Roter D (2000) The enduring and evolving nature of the patient+physician relationship.
Patient Educ Couns. 39: 5+15.

Roter D (2002) Three blind men and an elephant: re”ections on meeting the challenges of
patient diversity in primary care practice. Fam Med. 34: 390£3.

Roter DL (1977) Patient participation in the patienttprovider interaction: the eXects of
patient question asking on the quality of interaction, satisfaction and compliance. Health
Educ Monogr. 5: 281+315.

Roter DL and Hall JA (1987) Physicians’ interviewing styles and medical information
obtained from patients. ] Gen Intern Med. 2: 325+9.

Roter DL and Hall JA (1992) Doctors Talking with Patients, Patients Talking with Doctors.
Auburn House, Westport, CT.

Roter DL, Hall JA, Kern DE, Barker R, Cole KA and Roca RP (1995) Improving physicians’
interviewing skills and reducing patients’ emotional distress. Arch Intern Med. 155:

1877+84.

254



257 Ll JlaY) O jlee dald Gl e

17 April 1985.

Stewart MA (1995) EXective physiciantpatient communication and health outcomes: a
review. Can Med Assoc J. 152: 1423+33.

Stewart MA, McWhinney IR and Buck CW (1979) The doctortpatient relationship and its
eMlect upon outcome. J R Coll Gen Pract. 29: 77+82.

Stewart MA, Belle Brown J, Weston WW, McWhinney I, McWilliam C and Freeman T

(1995) Patient-Centered Medicine: transforming the clinical method. Sage, Thousand Oaks, CA.
Stewart MA, Brown JB, Weston WW, McWhinney IR, McWilliam CL and Freeman T

(2003) Patient-Centred Medicine: transforming the clinical method (2¢). Radcli¥e Medical
Press, Oxford.

Stiles WB, Putnam SM, James SA and Wolf MH (1979) Dimensions of patient and

physician roles in medical screening interviews. Soc Sci Med. 13A: 335+41.

Stillman PL, Sabars DL and Red®eld DL (1976) Use of paraprofessionals to teach

interviewing skills. Pediatrics. 57: 769+74.

Stimson GV and Webb B (1975) Going to See the Doctor. Routledge and Kegan Paul,

London.

Strull WM, Lo B and Charles G (1984) Do patients want to participate in medical decision
making? JAMA. 252: 20904,

Suchman A, Deci E, McDaniel S and Beckman H (2002) Relationship centred administra-
tion. In: R Frankel, T Quill and S McDaniel (eds) Biopsychosocial Care. University of
Rochester Press, Rochester, NY.

Suchman AL (2001) The in"uence of healthcare organizations on well-being. West ] Med.

174: 43%7.

Suchman AL (2003) Research on patientzclinician relationships: celebrating success and
identifying the next scope of work. ] Gen Intern Med. 18: 677+8.

Suchman AL, Markakis K, Beckman HB and Frankel R (1997) A model of empathic
communication in the medical interview. JAMA. 277: 678+82.

Sutherland HJ, Llewellyn-Thomas HA, Lockwood GA, Tritchler DL and Till JE (1989)
Cancer patients: their desire for information and participation in treatment decisions. ] R

Soc Med. 82:260+3.

Svarstad BL (1974) The DoctortPatient Encounter: an observational study of communication and
outcome. University of Wisconsin, Madison, W1.

Tait I (1979) The History and Function of Clinical Records. University of Cambridge,
Cambridge.

Tate P (1997) The Doctor’s Communication Handbook (2e). Radcli¥e Medical Press, Oxford.
Tate P (2003) The Doctor’s Communication Handbook (4¢). Radcli¥e Medical Press, Oxford.
Tates K and Meeuwesen L (2000) ‘Let mum have her say”: turntaking in doctor+parent+

child communication. Patient Educ Couns. 40: 151+62.

Tates K and Meeuwesen L (2001) Doctor+tparent+tchild communication. A (re)view of the

el Juayl i jlee 256

1385+7.

Slack WV (1977) The patient’s right to decide. Lancet. 2: 240.

Smith RC and Hoppe RB (1991) The patient’s story: integrating the patient and physician-
centred approaches to interviewing. Ann Intern Med. 115: 471+7.

Sommer R (1971) Social parameters in naturalistic health research. In: A Esser (ed.)
Behavior and Environment: the use of space by animals and men. Plenum Press, New York.
Sowden AJ, Forbes C, Entwistle V and Watt I (2001) Informing, communicating and
sharing decisions with people who have cancer. Qual Health Care. 10: 193£6.

Spiegel D, Bloom JR, Kraemer HC and Gottheil E (1989) EXect of psychosocial treatment
on survival of patients with metastatic breast cancer. Lancet. 2: 888+91.

Spiro H (1992) What is empathy and can it be taught? Ann Intern Med. 16: 8436.

Spitzer J (2003) Caring for Jewish Patients. RadcliXe Medical Press, Oxford.

Star®eld B, Wray C, Hess K, Gross R, Birk PS and D’LugoX BC (1981) The in"uence of
patient+practitioner agreement on outcome of care. Am J Public Health. 71: 127£31.

Steele DJ (2002) Overcoming cultural and language barriers. In: S Cole and ] Bird (eds) The
Medical Interview: the three-function approach. Mosby Inc., St Louis, MO.

Steptoe A, SutcliXe I, Allen B and Coombes C (1991) Satisfaction with communication,
medical knowledge and coping styles in patients with metastatic cancer. Soc Sci Med. 32:
627£32.

Stevenson FA, Barry CA, Britten N, Barber N and Bradley CP (2000) Doctor+patient
communication about drugs: the evidence for shared decision making. Soc Sci Med. 50:
829+40.

Stewart M (2001) Towards a global denition of patient-centred care. BMJ. 322: 444+S.
Stewart M and Roter D (eds) (1989) Communicating with Medical Patients. Sage Publications
Inc., Newbury Park, CA.

Stewart M, Belle Brown J, Donner A, McWhinney IR, Oates J and Weston W (1997) The
Impact of Patient-Centred Care on Patient Outcomes in Family Practice. Thames Valley Family
Practice Research Unit, Ontario.

Stewart M, Brown JB, Boon H, Galajda J, Meredith L and Sangster M (1999) Evidence on
patient=doctor communication. Cancer Prev Control. 3: 25+30.

Stewart M, Brown JB, Donner A, McWhinney IR, Oates J, Weston WW and Jordan J
(2000a) The impact of patient-centred care on outcomes. ] Fam Pract. 49: 796+804.
Stewart M, Meredith L, Belle Brown J and GalajdaJ (2000b) The in"uence of older
patient+physician communication on health and health-related outcomes. Clin Geriat

Med. 16: 25+36.

Stewart MA (1984) What is a successful doctortpatient interview? A study of interactions
and outcomes. Soc Sci Med. 19: 167£75.

Stewart MA (1985) Comparison of two methods of analysing doctortpatient communication. Paper

presented at the North American Primary Care Research Group Conference, Seattle, 14+



259 Al Jlat) @ lee dald Gl e

Norton, New York.

Weinberger M, Greene JY and Mamlin JJ (1981) The impact of clinical encounter events
on patient and physician satisfaction. Soc Sci Med. 15E: 239+44.

White J, Levinson W and Roter D (1994) *Oh, by the way’ + the closing moments of the
medical interview. ] Gen Intern Med. 9: 24+8.

White JC, Rosson C, Christensen J, Hart R and Levinson W (1997) Wrapping things up: a
qualitative analysis of the closing moments of the medical visit. Patient Educ Couns. 30:
155+65.

Wissow LS, Roter DL and Wilson MEH (1994) Pediatrician interview style and mothers’
disclosure of psychosocial issues. Pediatrics. 93: 289+95.

Woolley H, Stein A, Forrest GC and Baum JD (1989) Imparting the diagnosis of life-
threateningillness in children. BMJ. 41: 1623%6.

Wright LM, Watson WL and Bell JM (1996) Beliefs: the heart of healing in families and illness.

Basic Books, New York.
Young B, Dixon-Woods M, Windridge KC and Heney D (2003) Managing communication
with young people who have a potentially life-threatening chronic illness: qualitative

study of patients and parents. BMJ. 326: 30S.

eaalh sl @l s 258

literature. Soc Sci Med. 52: 839+51.

Tattersall MH, Butow PN, GriXn AM and Dunn SM (1994) The take-home message:
patients prefer consultation audiotapes to summary letters. ] Clin Oncol. 12: 1305+11.
Tattersall MH, Butow PN and Ellis PM (1997) Meeting patients” information needs beyond
the year 2000. Support Care Cancer. 5: 85+9.

Thornton H, Edwards A and Baum M (2003) Women need better information about
routine mammography. BMJ. 327: 101£3.

Toon PD (2002) Using telephones in primary care. BMJ. 324: 1230+1.

Towle A and Godolphin W (1999) Framework for teaching and learning informed shared
decision making. BMJ. 319: 766+71.

References 253

Tresolini CP and the Pew-Fetzer Task Force (1994) Health Professions Education and
Relationship-Centred Care. The Pew-Fetzer Task Force on Advancing Psychosocial Health
Education, Pew Health Professions Commission and the Fetzer Institute, San Francisco,
CA.

Trevena L and Barratt A (2003) Integrated decision making: de®nitions for a new

discipline. Patient Educ Couns. 50: 265+8.

Truax CB and Carkhu® RR (1967) Towards ERective Counselling and Psychotherapy. Aldine,
Chicago, IL.

Tuckett D, Boulton M, Olson C and Williams A (1985) Meetings Between Experts: an approach
to sharing ideas in medical consultations. Tavistock, London.

Van Bilson HP and van Emst AJ (1989) Motivating heroin users for change. In: GA Bennett
(ed.) Treating Drug Abusers. Routledge, London.

van Thiel J and van Dalen ] (1995) MAAS-Globaal criterialijst, versie voor de vaardigheidstoets
Medisch Basiscurriculum. Universiteit Maastricht, Maastricht.

van Thiel J, Kraan HF and van der Vleuten CPM (1991) Reliability and feasibility of
measuring medical interviewing skills: the revised Maastricht History-Taking and Advice
Checklist. Med Educ. 25: 224+9.

Verderber RF and Verderber KS (1980) Interact: using interpersonal communication skills.
Wadsworth, Belmont, CA.

Vetto J T, Elder NC, ToXer WL and Fields SA (1999) Teaching medical students to give bad
news: does formal instruction help? J Cancer Educ. 14: 13£17.

Waitzkin H (1984) Doctortpatient communication: clinical implications of social scienti®c
research. JAMA. 252: 2441+6.

Waitzkin H (1985) Information giving in medical care. ] Health Soc Behav. 26: 81+101.
Wasserman RC, Inui TS, Barriatua RD, Carter WB and Lippincott P (1984) Pediatric
clinicians’ support for parents makes a diXerence: an outcome-based analysis of
clinician+parent interaction. Pediatrics. 6: 1047+53.

Watzlawick P, Beavin J and Jackson D (1967) Pragmatics of Human Communication. WW



261

Al gl @ jlpa dals Call o s

Here you can advertise for other Radcliffe publications Ltd

el Jua) @ jles 260

CREPRR) R el Jlaty) & g

Skills for Communicating with Patients

Olass OLLS W) anbll (Ll 3 JLasY) ke Wy aelaiy (o el JLasY) u\)Le_,.
Sl stn moem Vo JLai¥l @l ler Wy oodad Sl G shol 0L s el & JLaiY) oy
Lo ¢ J 5 Loginds ) gos e g L imaasid) uubwﬁﬁwvb@fuuwwvwru
s Olbenzadl g (o lla) eluif S I8 | W CH PR P g OV sY1 OLwld)l Olomgzat OLLST)
el el g asd s
sl o Sad) ol ol i) sl e 15laze) Sl e 5 35 Legilas il 5 nn g 5
o) S Aol o) gy 0Ly e &S,y & ol I S B
sl g Fimenall ) e OF i A Sl jlgal oda o 2hals Ly D3 y5ms sl —
o Sl el oo ) B m god) Sl jlgad) Bz Ol OLUN Ol ) Loy 2 ol e sl
(BB e (B el g o)
O3 a3 sl 51,0 sl 5 Clall 2l o al) o 3 edniall 15 (o 613 5 g 52 e
oA ey
(Olearhal L] LoV LY Lom ol g Logad s U5 5 SO o 501 25 ) QLIS Ol Jomy
L o g o Opmteny S B Oshamy D el (] izl n Lonel 3 e
Sy

Frederic platt

ol o) polaall Loghio s W) Lagzal 3 Lony 0Ny (8IS Il sl o 613 OLLSTN OLis 1
.&\}M&GJW\L&@;D w:&;idﬁw‘ &_AJJQ)L@J&;AS-&-X}'ML&.@M
ST

Jan van dalen

oY Al e )3

ol s 38 i ) O Legme o Sy el W e o0l s o ST IS i
adn g dadas 3 JLaV) ol g

British Journal of Psychology

°JJ‘3J”“JL“'S“UC’J“9J§‘“L§‘9)‘J o}bcjbumﬂj\u)wm&JJwa\fﬁ\\MfM
\:.Awﬁwbumrﬂc»u‘ww)w&&ub&)ﬂuww\v.l.ﬂo.)&\}
Royal college of Pathologist

Al dazzadl s 5L ;,.@..JU (Ao o (s b 46\.9;,.\_19—2&?“; 74...@.,1%;;\[ a&“ﬁjwd»
Physiotherapy Journal


https://www.researchgate.net/publication/317870197

