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Abstract

Libraries and documentary institutions
have become like other institutions
seeking to increase their services, and
that will only be by incorporating
modern technologies that contribute to
raising professional performance and
raising the level of information retrieval.
One of the most important stages that
libraries and documentary institutions
go through in developing their work is a
deep consideration of automated
systems Which it integrates in managing
its services and delivering it to the
beneficiaries as a final link that gives it
a positive impression of keeping pace
with benefiting from the technical
activity that imposes itself on the level
of performance on the part of the
workers, which embodies a strong
relationship between the beneficiaries
and workers as a result of the normative
system that produced a number of
developments in gaining the satisfaction
of the beneficiaries.

Keywords : Library management.
Automated systems. Informational
retrieval.
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