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Abstract of course:

The Communication Culture Scale is included in the basic educational units in the field of media and
communication sciences. It is a scale directed to second-year Master 02 students - Communication and

Public Relations major

The importance of this scale lies in enabling the student to recognize the importance of communication
culture within the institution, techniques and the possibility of employing them based on the factors
surrounding the prevailing communication situation, as well as knowing the methods and ways of
communication inside and outside the institution. At the professional level, the Communication Culture
Scale enables you to employ the various components of communication culture that pertain to
communication inside and outside organizations through actual application and by developing a

communication plan that includes and fuses all cultures within the institution.
Target group: Second-year Master students specializing in Communication and Public Relations.

Keywords: Culture, Communication Culture, Communication Plan, Job Performance, Human Relations.
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